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1. Welcome

TopLineDash
Online Help

TopLine Dash is an add-on product for ACT! by Sage that gives you the ability

” -
| 4 ‘ v ‘

Installation Dashboard Elements ~ Dashboard Panels

Advanced Functions Tutorials Dashboard Editions
FAQ
Welcome

Welcome to the TopLineDash online help system. Browse through the help pages
by clicking on the links above or selecting pages in the table of contents. To
quickly find specific product information, enter search criteria in the search box
above and click the search button.

Ask Someone

If you're unable to find what you're looking for in this help system, try these
alternative resources, or contact our customer support department.

Most popular pages

* Welcome

¢ Activities

* Features

¢ ACT! Dashboard

¢ Dashboard Elements

¢ Panel Wizard Icon

¢ Rows and Columns

* New Icon

« List Filtering

¢ Change Dashboard Title

TopLineDash


http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/default.aspx?pageid=ask
http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/default.aspx?pageid=ask
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TopLine Dash Features

Dashboard Wizard: Quickly set up your dashboard parameters and filters using our Dashboard Wizard.

Customizable Views: Add any database fields to your list views. Quickly save or reload your favorite dashboards. View opportunities and activities
side-by-side. Copy or drag and drop dashboard panels and columns. Select different users for each panel. Move the legend as needed. Using ACT!
2010, 2009 or 2008 v10.0.2 and TopLine Dash v7, you can now view custom tables.

Contact Details: Preview an editable contact layout by clicking on any lists of activities, opportunities, queries, histories, notes or products.
Calendar: View and edit one or more daily, weekly or monthly calendars.

Activities: Create customized activity lists or drill-down pie or bar graphs.

Opportunities: Create customized opportunity lists or drill-down graphs, auto-calculate counts, gross margins, weighted totals and actual totals.
Create follow-up activities directly from your pipeline report.

Contact Lists: List your most important dynamic or ad-hoc group of contacts and edit them.

Histories: View, filter and sort by history types and create history summary drill-down graphs. Right click to email history items.

Products: View your selected products by sales stages, date range in a list or drill-down graph.

Queries: Perform powerful query lists and corresponding graphical views.

Filtering: Filter by date type, activity type, regarding keyword, sales stage, process, group or query.

Sorting: Sort by any selected field in your database including: date, priority, regarding, details, ID/status, city, state, probability, amount, stages, etc.

Interactive: Update the dashboard by selecting filters and sorting on the fly. Update multiple opportunities and activities simultaneously. Create look-
ups from your notes, history, activity, opportunity or contact lists. Edit field values in contact lists and contact details.

Reporting: Print your favorite dashboard panels as a PDF and share with others. Create read-only dashboards. Email selected histories.

Key Performance Indicators (KPIs): View and filter your sales metrics on activities, histories or opportunities, e.g., number of calls, meetings, to-
dos, emails, quotes, new opportunities, calculates win/lose ratios, average sales and total sales for selected users and more.

Sum/total: Suml/total for any numeric or currency field in a dashboard list view.
What's New Report: View the last synchronization, new contacts, histories, notes, opportunities and activities for each user.

Export to Excel: Export activities, notes, histories, opportunities, contacts and KPI statistics to MS Excel

Work effectively
. Centralize and organize all key activities, opportunities, histories, notes and contacts in one or more interactive and graphical
dashboard views. Align opportunities with activities to ensure proper follow-up.

. Manage your database — Realign territories. Reschedule multiple activities or opportunities at once. Edit contact records
and histories.

. Communicate faster by emailing one or more histories directly from the dashboard.

. Preview contact details — The drill-down links activities or opportunities directly to the contact details allowing you to easily
update your database.

. Create follow-up activities from your pipeline list.

Analyze interactively

. Compare, analyze and drill down on activity, history, opportunity, product or query graphs (including sum and average).
. Monitor and quantify sales performance with key performance indicator (KPI) statistics.

. Settargets for activity and opportunity levels to identify gaps and adjust sales plans. Analyze your pipeline by products using
targeted groups such as customers or prospects.

. View multiple ACT! calendars inside the dashboard.

. »Choose from many powerful dashboard templates and easily customize your own dashboards using our Dashboard
Wizard. Drag and drop dashboard panels and fields.

TopLineDash
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Report instantly

. Share your dashboard as a report in PDF format.
. Export any list to MS Excel.

. Automate your dashboard reporting with TopLine Dash Alerts. Refer to TopLine Dash Alerts datasheet for additional
information.

What's New in Version 7

TopLine Dash v7 is the most powerful and easy-to-use dashboard yet! It offers the ability to report on custom tables created in ACT!
2009 or 2008 v10.0.2 .

Custom tables

. Select your standard or custom tables. Quickly set up your dashboard parameters and filters using the Dashboard Wizard.

. Switch between lists and graphs without changing parameters.

Powerful graphics and analytics

« Drill down on graphs and lists.

. Graph your standard and custom tables against any fields such as ID/Status, referred by, territory or any custom field.

. Sum and average for all graphs.

Greater flexibility

. View columns from related custom or primary table fields side-by-side.
. Filter by dates or field query on MULTIPLE fields!
. Export to MS Excel format and print to PDF.

Integration

. TopLine Dash v7 integrates with TopLine Designer allowing you to easily save lists and produce powerful graphical views for
custom tables.

. TopLine Dash v7 integrates with TopLine Alerts for report automation.

TopLineDash
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ACT! Dashboard

TopLine Dash was created since version ACT! 2005 and is compatible with all versions of ACT! for Windows. TopLine Dash has very strong analytical
features to build complex reports beyond activities, opportunities or contacts. There are many more dashboard type in the TopLine Dash, features and
filters as well as reporting is far more robust than the one available in the ACT! Dashboard. Also TopLIne Dash is the ideal tool to report on custom
entities (tables) which can be created using TopLine Designer. In addition TopLine Dash allows for interactive that cross over multiple entities, for

example you can view Opportunities, Activities, Contacts and subentities side by side in the same view.

Twenty most important differences and similarities between ACT! dashboard and

TopLine Dash

TopLine Dash

ACT! dashboard

|Dashboard Types

|Activig dashboard

|ngortunity dashboard

|Product dashboard

|Notes dashboard

|History dashboard

|Key Performance Indicator (KPI) dashboard

|Contact and company dashboard

|Ca|endar dashboard

LYY YA YA YA S YA

|Dashboard Features

|View multiple user data

|Filter lists or graphs by groups

|Filter lists or graphs by queries

|Customize list with fields from activities, opportunities, contacts and histories side-by-side

|Create lists with totals for number and currency fields

|High|ight any list items to preview the contact layout

|Export any list to MS-Excel

[Print to PDF

|Schedu|e dashboard PDF reports to be emailed automatically

|Mass update content within the dashboard

View advanced analytics using pivot tables (e.g. activities by ID/Status or opportunities by Referred by

etc.)

CISS S SN SSN S S S

|Dashb0ard is viewable using ACT! for Web

v

|Detail comparison between TopLine Dash and ACT! dashboard

TopLine Dash

ACT! dashboard

|Fi|ters

|Filter by any field appearing in the dashboard

|View data for multiple users

|Filter by dates, priorities, types, stages, status, process and any other field in the list view

|Filter by groups

|Filter by queries

L YA YA YA

|Reporting

|Export to MS-Excel

[Print to PDF

|Send reports automatically (with TopLine Dash Alerts or TopLine Server Suite)

A YRS

|Copy image to clipboard

| Interactive

[sort by fields

|Dri|| downs from graphical views

|Go to contact(s) interactively

A YA

[Edit inside the dashboard

LSS S

TopLineDash


http://www.toplineresults.com/products/toplinedash/actdash.htm#Activity
http://www.toplineresults.com/products/toplinedash/actdash.htm#Opportunity
http://www.toplineresults.com/products/toplinedash/actdash.htm#Product
http://www.toplineresults.com/products/toplinedash/actdash.htm#Notes
http://www.toplineresults.com/products/toplinedash/actdash.htm#History
http://www.toplineresults.com/products/toplinedash/actdash.htm#KPI
http://www.toplineresults.com/products/toplinedash/actdash.htm#Company
http://www.toplineresults.com/products/toplinedash/actdash.htm#Calendar
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Set target for activities or histories

Set targets for opportunities

Highlight any opportunities, activities, histories or notes in order to preview the contact layout

IProjections by period of time, Referred by, 1D/Status or any other Contact field I

LRSS S

IAdvanced drill down I

Create, duplicate, resize and customize multiple dashboard panels

Drag and drop panels for easy duplication and set-up

ASA YA

Protect your dashboard with read-only feature

Customize lists with fields from activities, opportunities, contacts and histories side-by-side

LSS S

IToggIe between list view and graphical views I

ISend PDF dashboard reports automatically

Send email alerts for opportunities using ACT! field contents

Send email alerts for specific activity conditions

A VAN YL

Send email alerts for specific history conditions

ICreate multiple advanced queries per field

ICreate queries by contacts or opportunities I

IFiIter by queries or groups I

Rescale graphical details using smart breaks

List totals for number and currency fields

Make projections using line graphs

LSS NS

View graphical funnel reports

IUse dashboard interactively I

ISave time using dashboard wizard I

Rename dashboard on the fly

Drag and drop panels within a dashboard

Add dashboard or new panel in one click

SNSSS S

ISeIect your favorite dashboards within one click I

ICreate “read only" dashboards

Compatible with Citrix environment

Share dashboard with other ACT! users

A VAN YRS
AYASA SRS

Sync your dashboards with other users

IGraph or list selected users activities I

AN

IChoose columns from activity fields I

IChoose columns from the contact and company fields I

Filter activities by types, priorities, date ranges, and users

Export activities to MS-Excel

Mass updates of activity fields

Drill down applies to single bar

IHighIight any activities in order to preview the contact layout I

IGroup your activities by 1D/Status, Referred by or any contact field I

A YA YA YA NSNS NS

ISet targets for users activities I

View multiple interactive calendars

View calendars by day, week or month

ISeIect users' calendar I

A YA NN

IScheduIe or reschedule within the calendar I

TopLineDash
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Choose fields from the opportunity table

Filter opportunities by process, stage, status, users

IFiIter opportunities by close date, open date and create date I

IFiIter opportunities by selected group or query I

ICreate opportunity queries I

View opportunity totals in lists

Choose opportunity fields and contact fields side-by-side

Choose opportunity fields and last history side-by-side

Choose opportunity and next activity fields side-by-side

IView your opportunities per product I

IMass update opportunity fields I

ICreate follow-up from opportunity I

SIS S SN S S S S

Opportunity totals in graphs

Top opportunities limited to 10 v

Graphical pie charts and bar charts

LYY

Highlight any opportunity in order to preview the contact layout

IGraph or list views by products

IView product opportunity totals

A YA NS

|High|ight any product in order to preview the contact layout

View Notes by date range

Delete Notes from list

IHighIight any Notes in order to preview the contact layout

LSS S

IGo to contacts from Note list

View "What's New" dashboard (Last 7 days contacts, notes, histories, emails, new opportunity, etc.)

Filter by history type and any field available in the history

Sort by history types, dates or any fields

View history details

Graph histories

Export histories to MS-Excel

IDeIete histories I

IUpdate history fields I

I Email history content I

Highlight any history in order to preview the contact layout

A YA YAYAYAYAYAYAYAYAYAS

Monitor synchronization status

|Opportunity Key Performance

IActivity Key Performance

IHistory Key Performance
|Export KPls to MsS-Excel

SN S

View contact lists v
Create contact query lists v
Graph all your queries by any fields (e.g. ID/Status, Cities, Referred by etc.) v

ICompany lists

ITotaI numeric and currency fields

I Export contact query list to MS-Excel

LSS S SN

|High|ight any contact in order to preview the contact layout

TopLineDash
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See also

Features

TopLineDash
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Articles in this section

This section will demonstrate how to:

« Install TopLine Dash for ACT!

« Activate TopLine Dash with serial number
¢ Obtain Updates

¢ Launch TopLine Dash from within ACT!

A 7] 7
J 4

System Requirements Obtaining Installation Running Installation
Program

7] 7 7
& (X i N

System Requirements Obtaining Installation Running Installation
Program

See also

Welcome

Dashboard Elements
Dashboard Panels
Advanced Functions
Tutorials

Dashboard Editions
FAQ

A
(<

Activation

]
i

Activation

3
A

Obtaining Updates

7
(3

Obtaining Updates

3
A

Launching TopLine
Dash

A
i X

Launching TopLine
Dash
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9 . Installation

System Requirements

TopLine Dash is designed to take advantage of the specific features in each version of ACT! Please choose the correct installation package for your
ACT! version.
After the software has been installed, you will see additional menu items in ACT!.

The latest version of Topline Dash v7.1 requires ACT! 2009. It also supports ACT! 2008 version 10.0.2 or higher.
http://www.toplineresults.com/products/downloads/toplinedash7.htm

TopLine Dash v6.4 is for ACT! 2008 version 10.0 and 10.0.1. Development has been discontinued on this version.
http://www.toplineresults.com/products/downloads/toplinedash6-2008.htm

TopLine Dash v6.3 is for ACT! 2007. Development has been discontinued on this version.
http://www.toplineresults.com/products/downloads/toplinedash6-2007.htm

TopLine Dash v4.3 is for ACT! 2006. Development has been discontinued on this version.
http://www.toplineresults.com/products/downloads/toplinedash4.htm

TopLine Dash v3.1 is for ACT! 2005. Development has been discontinued on this version.
http://www.toplineresults.com/products/downloads/toplinedash3.htm

See also

Obtaining Installation Program
Running Installation
Activation

Obtaining Updates

Launching TopLine Dash

TopLineDash


http://www.toplineresults.com/products/downloads/toplinedash7.htm
http://www.toplineresults.com/products/downloads/toplinedash6-2008.htm
http://www.toplineresults.com/products/downloads/toplinedash6-2007.htm
http://www.toplineresults.com/products/downloads/toplinedash4.htm
http://www.toplineresults.com/products/downloads/toplinedash3.htm
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Obtaining Installation Program

If you have a previous version of TopLine Dash installed, you must first uninstall it using Add/Remove Programs (or Programs and Features in Windows
Vista) from the Control Panel.

Direct your web browser to http://www.toplineresults.com/products/downloads.htm in order to download the latest version. Select TopLine Dash for
the version of ACT! currently installed. When prompted, select Run to install TopLine Dash.

After the software has been installed, you will see additional menu items in ACT!.

See also

System Requirements
Running Installation
Activation

Obtaining Updates
Launching TopLine Dash

TopLineDash
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Running Installation

Close ACT! before installing TopLine Dash.

1. Double click on the installer MSI (usually named TopLineDashX.X.X.X.msi, where X.X.X.X indicates the current version) to start the Windows
Installer.

=]

N
(]

n the TopLine Dash Setup Wizard screen, click Next.

=]

w
>

ree to the License Agreement and click Next.

B

ccept the default installation folder, or change with the Browse button. Allow Everyone to access TopLine Designer and click Next.

©}

o
o

onfirm the installation and click Next.

=]

o
3

ait for the progress bar to complete and click Close to finish the installation.

]

TopLine Dash is a plugin to ACT! and will only be visible inside the ACT! program user interface.

See also

System Requirements
Obtaining Installation Program
Activation

Obtaining Updates

Launching TopLine Dash

TopLineDash
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Activation

Upon logging into an ACT! database after installing TopLine Dash, the TopLine Dash icon will appear on the toolbar. TopLine Dash is available in a fully
functional 30 day trial Manager mode, starting from the day of installation. The Activation window will display how many day are remaining in the trial.

Upon expiration of the trial, all TopLine Dash will remain in the My Documents folder but will not display any data.

1. To activate TopLine Dash with a serial number, click on the Next button.
ToplLine Activation

3.

fOELINE/ Topline Activation

in an effort to reduce software piracy.

walk. wau through the steps required Far waw to get your praduct activated.

amount of time,

@u hawe 22 days left in yaur triaD

Click Cloze to mn it Trial Maode.

Welcome to the Topline Activation ‘Wizard, Activation allows Topline Resultz to keep tabs on our product
You should have received a senal number via email when you purchazed this software.  Thiz wizard will

If you have not et purchazed thiz software, then you may use this software in Trial Mode for a certain

%’ TopLine Activation

Firizh

2. Type the serial number into the field labeled Serial Number.
TopLine Activation

Type your serial number below.

Serial Number |cdz

If you do hat want to activate aver the intermet, click on the Activate Manually button.

Bctivate Manualy Othenwize, click Next o continue,

Claze ” <¢ Back H Tt = P

Firizh

If an internet connection is available, click Next to attempt to activate with our servers. If a connection is successful, fill in the Registration

boxes. Confirm this information and click Next. (Proceed to step 8)

TopLineDash



13 . Installation

ASELINE/  ToplLine Activation

T
Company Name | CH TechONE \
|

|

|

|

Mame |I:hris Huffman

Address 1 |13 East 54t 5t
Address 2 [5uite 300

City |New ok,
State INY
Zip 10008

Phane |[212) 555-2465 |
Email Address |Ehris@EHTecthe.com |J

[ Claze l l <¢ Back J ENEHt)) __:D- Firizh

4. If an internet connection is not available, click on the Activate Manually button.
TopLine Activation

f%’ TopLine Activation

Type your serial number below.

Serial Number |£

If pou da mat want bo activate owver the intemet, click an the Activate Manually buttarn,

|_' T R— < Othenwize, click Next o continue,

Cloze ][ << Back ]I_ Mext 53 ] Finizh

5. Call TopLine Results at the phone number provided and provide them the contents of Box A and Box B. They will in turn provide you with the
unlock code for Box C.

TopLineDash
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ASELINE/  ToplLine Activation

A connection could not be made to the activation service owver the intemet. [ pou would
like toty again, click the Back button. Otherwize, follow the steps below.

1. Werify that pour senial number was typed in corecti. [F it was not, please click the Back button and try again.

ox ) | odad | )

2. Y'oumay be azked for the test in the box below,

@H B] |vpc | [Casze Sensiti@

3. Click here to get your unlock. code by going to our webpage. | vou do not have intermet access,
you can call TopLine Resultz at 1-800-880-1360.

4. Type the unlock code that you are given into the box below,

& D

Claze ” <¢ Back H et = Firizh

An unlock code can be generated without calling TopLine Results by clicking on the Unlock Code by Webpage link in Step 3.

ToplLine Activation

fEELINE/ Topline Activation

A connection could not be made to the activation service over the internet, [F you would
like to try again, click the Back button,  Othenwize, follow the steps below,

1. Verify that vour zerial number was typed in correctly. IF it waz naot, pleaze click the Back button and try again.
(Boxd) |cdad |

2. Youmay be azked for the text in the box below.

[Box B] ivpc i [Caze Senztive]

wou can call Topline Resuliz at 1-300-880-1960,
4. Tupe the unlock code that you are given into the bow below,
[BoxC] | |

. Click here to get pour unlock code by going to our webpaage. I you do not have internet acce_sa

Cloge ][ <4 Back ” Mext > Finizh

A browser window will be opened. Enter the reqistration information into the boxes and click the Get Unlock Code button.

TopLineDash
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TopLine Results Add-on Activation

Serial Number has been validated. Please register for receive product updates.

Company * [cHTech One

Name * [chriz Huffman

Addrezs 17 [13 East S4th St

Address 2 |Su'rte 300

State * |NY

Zip* [10008

Phone* [212 555 2485

|
|
|
|
City = |New York |
|
|
|
|

Ermail * |chris@chtechone.cnn‘4

cl Get Unlock Code |_'_"‘>

The unlock code will appear on the next page.

ToplLine Results Add-on Activation

Type this value into Box 3 on your activation form and click Next.

S TodE G98-50

8. Enter the unlock code in Box C and click Next.

TopLine Activation
AOELINE/ Topline Activation

A connection could not be made to the activation service owver the intemet. [ pou would
like toty again, click the Back button. Otherwize, follow the steps below.

1. Werify that pour zerial number was tvped in corectly. [f it was not, please click the Back button and ty again.

- »

2. Y'oumay be azked for the test in the box below,

(B0 ] |vpe | [Case Sensit@

3. Click here to get your unlock. code by going to our webpage. | vou do not have intermet access,
you can call TopLine Resultz at 1-800-880-1360.

4. Type the unlock code that vou are given into the box below,
((BoxC) | 698-50 D

Cloze ” << Back H Mext 33 b Finizh

9. Click Finish to complete the activation process and start TopLine Dash.

TopLineDash
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TopLine Activation

%’ TopLine Activation

Congratulations!  You have successfully activated.
You will need to restart ACT! before you can use the dashboard.

See also

System Requirements
Obtaining Installation Program
Running Installation
Obtaining Updates

Launching TopLine Dash

TopLineDash
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Obtaining Updates

Updates are provided on the TopLine Results website: http://www.toplineresults.com/products/downloads.htm
TopLine Dash installs an Update Checker in the Program Groups.

1. Start the TopLine Dash Update from the Start Menu under the TopLine Results program group.
L||I-|-| Manager |

rfﬂ TopLine ts
B8 adobe Reader o
"_’,é Internet Explorer Topline Update
CIETTET TR A () Outlook Express Volumes:

ﬁ| Log Cff

-B' Designer for web License Manager

@, Designer for Web Lic

Ay Topline Alerts
Manager

7’4 start w S E

2. Status bars will show the Update program connecting to the TopLine server.
3. Click on the Check Dashboard For Updates button.

TopLine Update

Get the lastest version of Topline Products

Check.
Diesigner
For Updates

Check.
Dashbaoard

For Updates

Files That 'will Be Updated

4. If an update is available that undated file will be disnlaved. With ACT! closed. click on the Update button.

TopLineDash


http://www.toplineresults.com/products/downloads.htm
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* TopLine Update

TopLine Update

Get the lastest verzion of Topline Products

Retrieving List OF Files For Dashboard
Check Found 3 Files To Update

Dresigrer
For Updates

Check
Dashboard
Far Updates

Apply
Updates

Updates are available. Click Update to install

=

Filez That 'will Be Updated

FileM arme | Current Yersion 1 M e Yersion

D ashboard.dl 7.6.0.4 7605
ACTPanelz.dl 7.6.0.4 7E05
ACTPanels1 2.dll 7.6.04 7605 j
L

The bottom windows displavs a loa file of the undate process. Click OK to complete.

TopLineDash
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TopLine Update

Get the lastest verzion of Topline Products

ﬁetrieving List Of Filez For Diaghboard ;

Check Found 3 Filez To Update
Diesigrer Dovnloading file C:4Program Filesh T opline Resultz\T opline Dashi\D azhboard. dil
For Updates | |Downloading file C:%Program FileshTopline Resultz\T opLine Dazh'PlugingaCTPanels.dl
Dowvnloading file C:\Program Files' T opline Resultz\T opline DashiPluging®aCTPanelz12.dI
Creating backup of Dazhboard. dil
Creating backup of ACT Panels.di
Check Creating backup of ACTFanelz12.dll
Dashbaard tiawing Dazhbaard. dll ba it's final location
For Updates toving ACTFanels. dl to it's final location
towing ACTFanelz12. dll to it's final location
uedate Successfull j
Apply
Updates
Wiorking
Filez That 'will Be Updated
FileM amne I Current Werzioh i I e Wersion i
Dashboard. dil TE04 VEDS
ACTPanelz.dl T.E04 VEOS
ACTPanelz12.dl 7E04 VEDS

6. If no update is available, a message will be displayed.

® ToplLine Update

TopLine Update

Get the lastest version of Topline Products

Check.
Desigrer
For Updates

See also

System Requirements

etrieving List OF Files For Designer
o Filez Need To Be Updated

Obtaining Installation Program

Running Installation
Activation
Launching TopLine Dash

TopLineDash
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Launching TopLine Dash

When TopLine Dash is properly installed, two TopLine Dash icons will appear: One in the Toolbar and a second in the Navbar. Click on the TopLine Dash
icon to start the TopLine Dash plugin. Upon the first run, the Getting Started Wizard window will appear. Check the Do Not Show Again box to
suppress this window. Click OK to continue.

See also

System Requirements
Obtaining Installation Program
Running Installation
Activation

Obtaining Updates

TopLineDash



21 . Dashboard Elements

The TopLine Dash Screen contains 4 sections:

1. Dashboard Toobar
2. Panels with Panel Toolbar
3. Row and Column buttons
4. Dashboard Tabs

g iy e F 5 o ToPLINE
[+ * . a9 v DASH

B w, ]
Oy R, 2 Contact Query List o %

| Contact r vim vlmm- ?Isu; ?E!Dr‘stdut v[nw ﬂrlr.u- IHafumlBy vl“'ﬂ"ﬂ (M

By

Contact Query Graph - By ID Status

Mo Do

(Hinory 206090 }( Hivony }(KP1 ) Mesas ) { Opponiuniias |

Oppe 30-60-80 Fioehre

Articles in this section

3

Dashboard Tabs
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Change Dashboard
Title

See also

Welcome
Installation
Dashboard Panels
Advanced Functions
Tutorials

Dashboard Editions
FAQ

Dashboard Toolbar
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Panel Toolbar

J

Deleting Panels

3

Rows and Columns
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Change Dashboard Title

The TopLine Dash dashboard title is displayed in the upper left corner of the TopLine Dash screen. This dashboard title is independent of the TopLine
Dash filename, shown in the Dashboard Tabs below. To change the TopLine Dash Title:

1.

Am oY
- CE ol
ol bl-o % S
Contacks . A
ey ¥y Activity Graph by User
| 18
o 7] W 2
2. Enter a new title. Click OK.
Title

Give this Dashboard a title oF,

{Cu'nent b ctivities )

3. TopLine Dash Title is now changed.

&

Conkacks

&

o 7] e 2

See also

Dashboard Tabs
Dashboard Toolbar
Panel Toolbar
Rows and Columns
Deleting Panels

TopLineDash
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Dashboard Tabs

The bottom of the TopLine Dash screen displays all the TopLine Dash files found in the current dashboard location. TopLine Dash will allocate as much
space as necessary to display all the files. The name of the tab reflects the actual file name of the TopLine Dash dashboard.

() (@) (e 308050 ) (e ol Bepen ) (Cotrda ) (Compares ) (Comoct e ) (Corvacs ) (Hitoy 306090 ) (o ) (K81 (v ) (Oopommris )

(Op:s 306080 Fpsine | { Opps Datads ) (Opps Graphs ) ((Opps Praduas ) ( Dpps Proisction ) (Opps Ousries | (Opps WorcLoat ) (Opps YTD Totals ) (Whats Mew )

See also

Change Dashboard Title
Dashboard Toolbar
Panel Toolbar

Rows and Columns
Deleting Panels

TopLineDash
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Dashboard Toolbar

The TopLine Dash toolbar controls function and configuration of the TopLine Dash add-on.

ol de Sew A
See also

Change Dashboard Title
Dashboard Tabs

Panel Toolbar

Rows and Columns
Deleting Panels

TopLineDash
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New lcon

To create a new blank TopLine Dash dashboard, use the New Icon from the Dash toolbar.

1. Click on the New Icon.

tld- S e o A
2. The ToELine Panel Wizard will aiiear. Click Next.

fOELINE/  Panel Wizard

Welcome to the Panel Wizard

This wizard will assist you with creating or modifying a panel for TopLine Dash. Most panels consist of
bwo elements - a data component and a display style.

Data Component
This is the data source for your panel. Select the option that will return the data that you want. The data
componant is where you will filter your data so that you only get the data that youwant.

Display Style
This is how you want to see the data that you selected. The most commion selections are a List, Graph or
KPL. Not all display styles are available for all data components.

Show Welcoma Scimen Whan Panel Wizard Dpsre

3. Select iour Dashboard Panel, click Next. )

fEELNE/  Panel Wizard

The frst n ng a i b select what type of data pou wanl ko uze.
ﬁ?ﬁm\ Descition

O Activity 2
O Compary

C Company Query

) Contactz By Group

) Contact Query

) Custom Sub Enlity

O Group Query

) History

) Note

) Oppestundy

) Dppostuniy Guery

) Product

) Syncheonization

0 Usar

\;‘:I_nllm-s-lrrﬂm hstde N mbaricdnil ) L
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4.

6.

Configure the panel's Data Set Properties (as described under their Panels), click Next.

Panel Wizard

TOPLINE
S DasH

Panel Wizard

The iy
5
@1 TapL e Use
o| /B Activity Preferences
N e
— Cal ] Hi
o To [Net300ws v M| '%Hu&u uﬂmw
: [#] Todo Medium
C] O Show Cleased Activiies M-rkmtal %MW
0| © Show Dpen Actvities sﬂwmlu [] Low
ol © showban e
Of st o ernn,
o] il oyl i
oll | (S ) Clowal [ Seeciss ) Cissl ]
Gioup Fitering
O] (57 show Activises for 8 Contocts wiin the seleciad Gioup
O
o o W o= )|
<< Prav Mt 3%
o

TOPLINE
S DAasH

Panel Wizard

Confiiure the ianel's Disilai Proierties, click Next.

Hext pou need bo select how pou wank the data displyped on the sorsen.

e

[ Shiow Gid Lines

Gragh Awadsble Columns Selected Colmrs
O kP [ Activity | | Cobumn
: [“Ackiviy - T
\&?_""’ | Compony | m-nf:_
¥ Contact J Aoty Sbmdded Cortac
| Activiy - Detads
| Activiy - Scheduled For

Click OK for finish the Panel Wizard.
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foELINE/  Panel Wizard

Fm1g|‘atu]ati0ns!

You have completed the process of creating a new panel for you dashboard. Click the OK button to view
your results.

NOTE: Remember to SAVE dashboard or all work will be lost.

See also

Load Icon

Save lcon

Print Icon
Preferences Icon
Refresh Icon
Help Icon

About Icon
Alerts Icon

TopLineDash
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Load Icon

TopLine Dash dashboards stored outside the Dashboard Saves folder can be loaded with the Load Icon from the Dash toolbar.

1. Click on the Load Icon.

O@H’ﬁ’ “ S e A

2. Browse to the dashboard location and click Oien.

Lockine | £ Extra ¥ O E-

My Dociummens
My Computes

R T .8
My Hetwork. | Fles of type: ‘_Da&had\'ﬁ*Sm el Cancel

3. The dashboard file is loaded.

See also

New Icon

Save Icon

Print Icon
Preferences Icon
Refresh Icon
Help Icon

About Icon
Alerts Icon

TopLineDash



29 . Dashboard Elements

Save Icon
The Save Icon will save all the changes to the dashboard file. NOTE: Changes will be discarded if dashboards are changed without using the Save Icon.
1. Click on the Save icon.

(+ I @*ﬁ “ S ew b

2. The dashboard file is saved.

Save As

The Save Icon also contains the Save As function by saving the dashboard file to a completely different filename. Saving a dashboard for the first time
or a dashboard which has not be modified will result in a Save As.

1. Click on the down arrow of the Save icon and select Save As.

Save As..,

2. Give the dashboard a new filename or location.

Save As 23]
Save it (D Dashbond Saves DO f £ -
e B oo Gt td
i E} o activites.tid = pps Products.td
MyRecant | | 3 Activity 30-60-90,td = opps Projection.tid
Documents | =8 activity Call Report.td = Opps Quenies.tid
= Calendar.tid = cpps WoerLost.td
B T Comparées.tid = Opps Y70 Totals.thd
Desktop | |3 Corkact Queries.tid = Whats New.tid
= contacts.tid
= History 30-60-20.6
gmw-m
My Documents gmrdd
: Opportundties. tid
T Opps 30-60-90 Pipeline. tid
- Oppt Debads tid
My Computes 3
. Fiename:  (New Dashboard Fil ¥D [_sae |
MyMetwok | Saveaslype: | Dashboad vEe Sava v Cancel

3. The dashboard file is saved.

See also

New Icon

Load Icon

Print Icon
Preferences Icon
Refresh Icon
Help Icon

About Icon
Alerts Icon

TopLineDash
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Print Icon

This Print Icon prints the TopLine Dash to the printer, a PDF file, or an Excel spreadsheet.

1. Click on the Print icon.

ot H-@

<

v v A

2. The TopLine Print Dialog will appear.
Print Setup

TOPLINE
DASH

Print Setup

Repart Title | Call Report

(4]

[ternz that can be printed

MName

Lizt Options - How to Separate lines

) None
(3 Line
(*) Shaded

Graph Options
Graph Size

One Third Page

Itemz that will be printed

MName

Thiz Maonth - Graph
Thiz Month - List
-PageBreak-

Lazt Maonth - Graph
Lazt Manth - List

[ In=ert Paae Brazk

Output

%) Printer
) PDF

) Excel

Orientation
{#) Partrait
() Landscape

=] (=]

[ Prirt Presiew ” Print ] [

Close

N

o> w

6.
3. Click on Print button to generate the report.

Give the dashboard report a title.

Select which panels will appear on the report by using the -> and <- arrows. Select the order in which the panels will appear by using

the up and down arrows

Select how rows in List Views are separated: No visible separation; a line between rows; every other row shaded.

Select the amount of space Graph View will take: Full Page; Half Page; Third of Page; Fourth of Page.

Select the Output for the Report: Default Printer; PDF file; Excel Spreadsheet.
Select the Paper Orientation: Portrait or Landscape.

Print Preview

1. Pressthe Print Preview button to see a preview of the report before it is aenerated.

TopLineDash
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fOELINE/ Print Setup

Report Title |Eall Report | A
[terng that can be printed Itemz that will be printed
Mame MName

Thiz Maonth - Graph
Thiz Month - List
-PageBreak-
Lazt Maonth - Graph
<

Last Month - List

=] (=]

Lizt Options - How to Separate lines ( Insert Pege Brask ]
) None Output

(3 Line %) Printer ) Excel

(¥} Shaded ) PDF | Dpen PDF

Graph Options Orientation

Giraph Size {#) Partrait

One Third Page ~
| ? () Landscape

1 Print Previewh Frint i [ Close J

L]
i b g
e Fram om0 Daye: B oowet 3 By

See also

New Icon

Load Icon

Save Icon
Preferences Icon
Refresh Icon
Help Icon

About Icon
Alerts Icon

TopLineDash
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Preferences Icon

This Preferences Icon configures TopLine Dash global settings.
1. Click on the Preferences icon.
ol d-«2()S v @
2. The TopLine Dash Preferences dialog box appears.

ToplLine Dash Preferences
ASPEINES  TopLine Dash Preferences

General Startup D ashboard
[] Show Getting Started \Wizard (%) Last Opered Dashboard

) Mamed Dashboard

Saved File Location
Default 5 aved Dashboards Location | | B
C:ADocumentz and Settingzh T raining' | E]

[_ Ok ][ Cancel l

3. Change the following settings:
1. General: Uncheck to suppress the Getting Started Wizard.

2. Saved File Location: Choose the folder to look for TopLine Dash dashboards.
3. Startup Dashboard: Every time the TopLine Dash icon is pressed, select which dashboard should be displayed.

4. Click OK to commit preferences.

See also

New Icon
Load Icon
Save lcon
Print Icon
Refresh Icon
Help Icon
About Icon
Alerts Icon

TopLineDash
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Refresh Icon

The Refresh Icon will reread data from the database for the currently displayed TopLine Dash dashboard.

1. Click on the Refresh icon.

o L k-« UUA

2. The dashboard panels will reread the database data.

See also

New Icon

Load Icon

Save lcon

Print Icon
Preferences Icon
Help Icon

About Icon
Alerts Icon

TopLineDash
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Help Icon

The Help Icon will open a PDF file of this Help File.
See also

New Icon

Load Icon

Save lcon

Print Icon
Preferences Icon
Refresh Icon
About Icon
Alerts Icon

S@®o A
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About Icon

The About Icon will display the TopLine Dash version and serial Number.

1. Click on the About icon.

ol d e S0@ A

2. The About TopLine Dash dialog box will appear displaying the current TopLine Dash version and registered serial number (if registered.)
About TopLine Dash

TD P L INE f TopLine Dash Manager
/RESULTS

Wersion 7.1.0.1

Coppright @ 2009, TopLine Results Corporation

@ial Murnber: Bat )

Topline Rezults Corporation iz not rezponsible and/ar liable for damage this
product may cauze, of for lozs of data as a result of using thiz product.

|

Warning: Thiz computer program is protected by copyright law and
intemational treatiez. Unauthorized reproduction or digtribution of thiz
program, or any portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the maximum extent pozsible under the law,

|€

Remove 5/M Details > ] [ 0K

NOTE: Press the Remove S/N button to remove the registered serial number or to enter a new one.

See also

New Icon

Load Icon

Save lcon

Print Icon
Preferences Icon
Refresh Icon
Help Icon

Alerts Icon

TopLineDash
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Alerts Icon

The TopLine Alerts Icon will appear if TopLine Alerts is installed on the computer.

S @

1. Click on the Alerts icon.

ol H =

2. The ToplLine Alerts user interface will appear.
iv TopLine hleris Kl rzC__
TOPLINE TopLine Alerts
ALERTS{ ae
Toike S R
Mame iruasval Ensbied |
Backup Every day @ 1200 AM Tras |
Syrichoon stion Aled Every day @ 1200 AM Tius
Creaste Eveiy day @ 1200 AM Toas
Oppodtuniy Aleit Ewenp day @ 1200 AM Toue
Dathiboard Fepart Evveiy dap @ 1200 A Trus
[rashboard Flepot - Bruce Evenp day @& 120044 Falze
About I Heldp i | Clage I | Med 33 |
See also
New Icon
Load Icon
Save Icon
Print Icon

Preferences Icon
Refresh Icon
Help Icon

About Icon

TopLineDash
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Panel Toolbar

The TopLine Dash Panel toolbar in the upper left hand corner of each panel controls what is displayed inside the panel.

-
L —
—
L—
p—

J A 3

Panel Title Panel Wizard Icon Eilter Icon
i ‘ 1 1
hj Ni hj
Export to Excel Icon Grouping Icon List Sorting
See also

Change Dashboard Title
Dashboard Tabs
Dashboard Toolbar
Rows and Columns
Deleting Panels

Al
Display Type Icon
\J

List Filtering

$

User Icon

{

List Summaries

Al
Contact Group Icon
A)

Date Range and
Record Count

TopLineDash
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Panel Title

The TopLine Dash panel title is displayed on the top of the TopLine Dash panel. To change the TopLine Dash panel title:

1. Double-click on the TopLine Dash panel title.

Scheduled
Contacts

i

Regarding

2. Enter a new title. Click OK.

Change Panel Name

TOPLINE
DASH

Name

Ok |[ Concel |

3. TopLine Dash Title is now changed.

Gﬁurrent Activity List>
Scheduled .
Contacts W|Regarding =]
See also

Panel Wizard Icon
Filter Icon

Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

List Summaries

Date Range and Record Count

TopLineDash
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Panel Wizard Icon

The Panel Wizard Icon will launch the same Panel Wizard as the Dashboard New Icon and replace the contents of the current panel.

1. Click on the Wizard icon of the panel.

2. The TOELine Panel Wizard will aiiear. Click Next.

foELINE/ Panel Wizard

il

Welcome to the Panel Wizard

This wizard will assist you with creating or modifying a panel for TopLine Dash. Mast panels consist of
two elements - a data component and a display style,

Data Component
This is the data source for your panel. Select the option that will return the datathat you want, The data
compoanent 15 where youwill filter your data so that vou only gt the datathat youwant.

Display Style
This is how youwant to see the data that you selected. The most common selections are a List, Graph or
KPL. Not all display styles are available for all data components.

Show Walcoms S camsn Whean Pansl Wizard Opsnt

<< Prew

3. Select iour Dashboard Panel, click Next. )

fOELNE/ Panel Wizard

The first step in creating a iz b select what type of data you wanl to ure.
/{EM%&M\ - Diescrition

O Activity 2
O Company

C Compary Quecy

) Contactz By Group

) Contact Query

) Custom Sub E iy

O Group Query

{2 History

1 Noe

) Oppestundy

) Dppostuniy Guery

) Product

) Syncheonization

O User

\r:l_n»mwnfm hstde N abaricinil ) L

TopLineDash


http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/page.aspx?pageid=dashboard_panels

Dashboard Elements . 40

4.

6.

Configure the panel's Data Set Properties (as described under their Panels), click Next.

Panel Wizard

TOPLINE
S DasH

Panel Wizard

The iy
5
@1 TapL e Use
o| /B Activity Preferences
N e
— Cal ] Hi
o To [Net300ws v M| '%Hu&u uﬂmw
: [#] Todo Medium
C] O Show Cleased Activiies M-rkmtal %MW
0| © Show Dpen Actvities sﬂwmlu [] Low
ol © showban e
Of st o ernn,
o] il oyl i
oll | (S ) Clowal [ Seeciss ) Cissl ]
Gioup Fitering
O] (57 show Activises for 8 Contocts wiin the seleciad Gioup
O
o o W o= )|
<< Prav Mt 3%
o

TOPLINE
S DAasH

Panel Wizard

Confiiure the ianel's Disilai Proierties, click Next.

Hext pou need bo select how pou wank the data displyped on the sorsen.

e

[ Shiow Gid Lines

Gragh Awadsble Columns Selected Colmrs
O kP [ Activity | | Cobumn
: [“Ackiviy - T
\&?_""’ | Compony | m-nf:_
¥ Contact J Aoty Sbmdded Cortac
| Activiy - Detads
| Activiy - Scheduled For

Click OK to finish the Panel Wizard.

TopLineDash
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foELINE/  Panel Wizard

Em1g|‘atu]ati0ns!

You have completed the process of creating a new panel for you dashboard. Click the OK button to view
your results.

See also

Panel Title

Filter Icon

Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
Grouping lcon

List Sorting

List Filtering

List Summaries

Date Range and Record Count

TopLineDash
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Filter Icon

The Filter (Data Set Properties) Icon controls what data is displayed in the panels and is unique to each type of Dashboard Panel.

1. Click on the Filter (Data Set Properties) icon.

2. Configure the panel's Data Set Properties (as described under their Panels), click Ok.

Activity Preferences

TOPLINE
DASH

Activity Preferences

Fram |'|',:,,:|a}.

Ta INext 30 Days

v|
v|

() Show Cleared Activities
(%) Show Open Activiiies
{3 Show Both

Regarding Filker: Show only the activities
where the regarding field is equal to the items
below, Separate each item with a zemi-
colon. Click here for more details

| Activity Types | Prricrity
Cal High

Meeting [] Medium-High
Toda Medium

[] Marketing Call [ Medium-Lov
[] Personal Activity Low

[ “acation

| [ SelectAl J[ Clearal || Selectal ][ Clearsl

Group Filtering:

Show Activities for all Contacts within the selected Group

[ ok

][ Cancel l

3. The panel's data set is changed.

See also

Panel Title

Panel Wizard Icon
Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

List Summaries

Date Range and Record Count

TopLineDash
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Display Type Icon

The Display Type icon controls how the data is displayed in the panel. There are three (3) different methods for displaying data:

oW EY Activity Graph by User e RN N Activity KPI Am0003-Sme0s 5T
2 : | #Cal # Meeling #Todo |
| (mmcan-® | lpg Hiiola /| 7 3 I
| R Meetng - (24) | | Fhuis Hullnan 2 1& i
B Todo-id) | | Emsténderson 1 1 2
Meliszsa Peaice 0 1 il
Sarsh Whiting 1 i} il
Allison Mikcda  Cheis Huffmar  Ernst Anderson
Current Activity List 6] - deo0s - Smens 55
Dats Tope 7|0 ¥ canpary v‘m v|nmﬁ»g 7|S-:haduledl-'u Y‘IDJ‘SIM v‘numm'ﬁ‘
|04NTO/200B_ Mesting Low  CH TechONE Jubette Rotseme  Weekly France Mesling Chiiz Hudfman Employes ; I
MAN200E. Mestng Low CH TechOME Ernst Anderson Experge snd Sabes Repots E sl Anderson Employes
MALAB. Todo Low  CH TechOME Alizon Mikols Prepaie Sales Repor and Plan Hed Week Alison Mikola Emplopes
A0/, Mestng Lew  CH TechOME Alkson 154 Sales Mestirg Chis Hullman Ermplapee
Wik ola Chis
}jt.lfmenflmt
410/ 2005 Mesting Medu  CH TechOME Alizon LISA Sales Meeting Chuis Hulffman Employes
m bk ol Chers
Hudlman Emst
4A0/2008. Mesing Low  CH TechOME Alizor LG4 Sales Mesting Chuiz Hulfrman Erplopes
bk dy Chis o3
Hi iz Farvet
£ ¥
//.- ‘ " i //.-
\ A A
List View KPI View Graph View
See also
Panel Title
Panel Wizard Icon
Filter Icon
User Icon

Contact Group Icon

Export to Excel Icon

Grouping Icon

List Sorting

List Filtering

List Summaries

Date Range and Record Count
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List View

The List View displays data in table spreadsheet format over the selected date range.

Current Activity List

[36] - 4802009 - 5872009 52

P A
Date <~ 7 |Type 5"0" ¥ | Company | Scheduled Contacts ¥ | Regarding i Scheduled For 7| 1D/5tatus
04/27/2008.. Meeting Low Yellow Jersey Brian David Dizcuss Plans for a Casze Study Chriz Huffran Customer
Bikes
04/27/2008.. Meeting Low Finch Legal Aid Jean Louize Finch Lunch keeting Allizon Mikola Frospect
04/29/2008.. Meeting Low Boorner's Artwors Emily Dunn Dizcuss Plans for Caze Study Chriz Huffran Prazpect
04/06/2008.. Meeting  Low Computer Trade Computer Trade Associations Industry Trade Show Chris Huffrman Prozpect
Agsociations
04/08/2008.. Meeting Low CH TechOME Allizon Mikola Metworking Breakfast Allizon Mikola Employee
04/09/2008.. Meeting Low CH TechOME Ernzt Anderzon Breakfast Metworking Group Ernzt Anderzon Employee =
04/08/2008.. Meeting Low CH TechOMNE Melizsa Pearce Staff Meeting Chris Huffrman Employee
04/09/2009.. Meeting Low CH TechOME Melizza Pearce Staff Meeting Chriz Huffran Employee
04/09/2009.. Call Low \:\u"idget ; M ax Headlong Confirm Appaintrient Allizon Mikola Cuztomer v
< ¥

Display Types
() Graph

O KPI

(®) List

Awailable Columng

Selected Calurmns

Display Type Properties

# Activity

Calurnn

# Company

Date
Tupe

Activity -
Activity -

# Contact

Activity - Pricrity

Activity - Company
Activity -
Activity -
Activity -
Contact - 1045 tatu:
Contact - Refered

Activity - Detalls

X

Scheduled Contacts
Fegarding
Scheduled For

Set Font

3
By

=

[] Show Grid Lines

Close

Use the ' ' symbols to expand the objects to display all available fields.

Use the left and right arrows to add and remove fields from the Selected Display Columns.
Use the up and down arrows to change the order of the Selected Display Columns.

The Show Grid Lines checkbox will display gray grid lines between the columns and rows in the List view.

Click on Set Font button to change the default font of the entire List View. The default font is Microsoft Sans Serif, 8 point.

See also

KPI View
Graph View

TopLineDash
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KPI View

Key Performance Indicators (or KPI) views are only available on

Activity, History, Opportunity and Product Panels and are totals

of predefined categories for each user (or Record Manager) over the selected date range.

Statistics - Kiy Performance Indicators (K°7)

Activity EPI T . S T

aCa = Mentrg BTedke B Y acaixn

Alizon Mibuly T T 7 1]

Crais Hulfreae 2 Fail z 1]

it funchaicn 1 3 4 o

Melina Pomce Li] z o o

Sarsh Wiy 1 o o o

e BERR History KP - ninin 55
= Call Completnd 2 E-frall Sord B Mgty Hald B Qucts B Receed 5o B TodaDane

lon Mkl 1] [] [ [] (1] ]

O Hufftman 1] [:] o 1] 1] []

ExutAndmeen 0 [} o o o [}

Mednsa Pemcn Q 1] o o 1] 0

Sansh whitrg ] a -] 1] 1] ]

o BERR Opportanity KF AR
SLowOppa Hollpps BOpenOpga  S'wWonOpps  SlostOppe 3 OpenOpps 3Won Opga Sovieage S ae

Alkin Mibsly 1 B 7 ] 130 =N £ 0

Cirvig Huffmasn L] L} B i 1] 2000 a0 00 £100000

Edrril A Q B L] 1 n 12000 12000 12000

Mufnza Pemen a ] n a 10 30 &0 i

Dizplay Types Awvailable KPlz

Display Type Properties

MHote: The KPlz that are shown may not be all the KPlz

CI#Cal

) Graph
[ # Marketing Call

oL [1 # Mesting

) List [] # Persanal Activity
[J#Todo
[] #acation

that are available. The KFls that are shown reflect the
data filters you have set. ex If vou have zelected to anly
show Open Opportunities, then vou will not see KPls
relating to Opportunities that are closed.

Select Al Clear Al

| Il

Cloze

Activity KPI categories

History KPI categories

Totals of ALL defined History Types (i.e. # of Calls Com

Opportunity & Product KPI categories

# Lost Opps

Totals of ALL defined Activity Types (i.e. # of Calls, # of Meetings, etc.)

pleted , # of Meetings Held, etc.)

TopLineDash
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See

# of Opps

# of Open Opps

# of Won Opps

# of Lost Opps

Total $ of Open Opps
Weighted Total $ of Lost Opps
Weighted Total $ of Open Opps
Weighted Total $ of Won Opps
Total $ of Won Opps

Average Sale

Winning Ratio

also

List View
Graph View

TopLineDash
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Graph View

The Graph view displays data in graphical format over the selected date range.

ey Fe Activity Graph by User 40542003 - 5872008 53

20
18
16
14 4

B Call - (8)
B Meeting - (24)
B8 To-do - (4)

Allison Mikela  Chris Huffman  Ernst Anderson

Display Type Properties
Dizplay Types Styles -
@ Giaph (&) Bar Graph : _ -

O kP O Pis Graph |

O List () Donut Graph
(3 Line Graph
3 Funnel
iz Legend Position
Category Field |Activit_l,- -Tupe (&) Right Side
Giraup Field |.f3-.c:li\-'it_l,l - Scheduled For ) Battom
bz Target

&) Count () Sum ) Average Yalue !E B

Y alue Field Colar I:'

[] Use Smart Breaks Show Comman Fields
Show Walues

o

Graph Styles

There are 5 graph styles to choose from:

« Bar Graph

* Pie Graph

« Donut Graph

* Line Graph

* Funnel Graph
X-Axis

Determine what should be displayed on the X-Axis (and Legend Box) with the Category Field. All fields in related objects are available. (See Dashboard
Panels for list of fields.) Graph more than one item with the Group Field.

Y-Axis
Determine what should be displayed on the Y-Axis. By default, it is a count of records, but it can be changed to a Sum or Average of any.

Legend Position

TopLineDash
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The Legend can be placed at the bottom or right side of the graph.
Target
A target line can be placed on the graph (for Bar and Line graphs) for any value and be assigned any color
Options
* Smart Breaks can assist in displaying a graph where the range of data is very wide.
* Show Values will display numeric values on the graph.

* Use 3D will attempt to render the graph in 3D.
* Show Common Fields will restrict the fields of related objects to those determined to be common by TopLine.

See also

List View
KPI View
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User Icon

The User Icon selects the Record Manager's data to be displayed. NOTE: By default, the User Icon is set to only the current user upon panel creation.

1. Click the User icon.

2. Use the -> and <- arrows to add and remove users lRecord Managers)
TOPLINE
resso Users

Thiz dazhboard will be filtered to only show data for certain
uzers. Flease select the users that you want to see data faor.

All dctive Users Selected Users

MName MName
Chris Huffman

Betty Browser
Ermst Anderson
Fred Fenderline
Jonathan Sommer
Juliette Rosseus
Melizza Pearce
Sarah Whiting

d QK. M  Cancel

3. Click OK

Only data belonging to the selected Record Managers is now displayed. In this example, only data whereas Chris Huffman is the Record Manager will
be displayed.

See also

Panel Title

Panel Wizard Icon
Filter Icon

Display Type Icon
Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

List Summaries

Date Range and Record Count
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Contact Group Icon

The Contact Group icon filters the data set to that only belonging to the selected group. NOTE: Only one (1) contact group can be selected.

1.

2. Select the Contact Group.
Select Group

3.

Click the Contact Group icon.

ToOPL
FeELe  Group

Select a group tao filter vour infarmation by, 1t will show anly
data for the contacts within that group.

Mone-

ALCT! - Worldwide Links
All

AziaPac Employees
Australia

Belgium

BOM&1208

uslomers-Beiat a
Customers-European

| *

4

)8 Cancel

Click OK.

Only data belonging to contacts of the selected Contact Group Managers is now displayed. In this example, only data for Contacts in the Customer
group will be displayed.

See also

Panel Title

Panel Wizard Icon
Filter Icon

Display Type Icon
User Icon

Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

List Summaries

Date Range and Record Count
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Export to Excel Icon

The Export to Excel icon is only available in List Views and KPI Views, and only for users who have the Export to Excel user permission.

1. Click on the Excel icon.

2. Give the resultini sireadsheet a name and save location.

Swere (@oekie ¥ 0@ m
i,]MrDoanm
,E) i My Computer

MyRecent | |SdMy Network Places
Documents & Copy of ACT User Hames Information

@

Deskiop

My Documsnts

o

My Computes

File name; {fCarent Activity Lizt Espor ~

MyMetwork | Saveastype  [[ais) i v

3. Microsoft Excel opens with the panel data.

=T | Filz Edit-- Eiéw Insert  Format I-:ois Data  Window ACT!  Help Type a question for help
2@ E;nried -85 - B 7 U [[E] - - A -
Al - A Date
A B & D E F
1 |Date Type Priority | Company Scheduled Contacts|Regarding
2 |4M020031:30 PM Meeting Lo CH TechOME Juliette Rosseux ‘Weekly Finance Meeting
41052003 3:00 AW Mesting  Medium  CH TechORE Allizon Mikola;Chriz US4 Sales Mesting
Huffiman; Ernst
3 Andersan
4 411372009 1:00 P Meeting  Lowy Parzley Group Dravicd Purkiz il Preszentation
Blake
5 [414/2009 7:00 &AM Meeting  Low CH TechOME Chris Huffman Metwark Breakfast
41552008 2:00 PM Mesting  Low Harrizon & Graham  Ella Harrizon Presentation
5 Garaces
4M6/2009 10:00 &AM Meeting  Low Cr. Brian Bayne, Cr. Brian Bayne, Presentation
i MD. M.D.
4172009 5:30 AWM Call Medium  CH TechOMNE Jonathan AzigPac Sales Meeting Conference Call

NOTE: TopLine Dash has the same requirements for the version of Microsoft Office as ACT!

See also

Panel Title

Panel Wizard Icon
Filter Icon

Display Type Icon
User Icon

Contact Group Icon
Grouping Icon

List Sorting

List Filtering

List Summaries
Date Range and Record Count
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Grouping Icon

The Grouping icon allows the data set to be grouped by columns. Multiple grouping is possible in TopLine Dash.

1. Click on the Grouping icon to display the Grouping Order area.
g

2. Drag the title bar of the column to group to the area.
A ctiviti

= Activity List P4 -sas00l-sanm 33
r DU £ad
Date WiTwps W|Pwoy V|Compay  |ScheduedContacis Regadng Lol
AL 0130 P Masting  Low CH TechDNE Julbetie Roseues \wimaidy Finance Mesting Chiz Hulfman |
AN 1000 AM  Mestng  Low CH TechNE E st fandderson Exparize and S ales Repois Exrett dinclar s Erploges
MALAEIEH P Todo  Low CH TechOMNE Alison Mikela Prepars Ssbes Repoit and Flan Newd Adeson Miola Ermgloyes
ek
MALZIE0R00AM  Mestng  Low CH TechNE Alison Mikola Chis L% S slex Mealing Chiiz Hultman Errgloyes
Hulfrrian E st Anderzon |
MN0200E 08004  Mesling  Medun  CH TechONE Aleson Mikols Cher USA Sales Meeing Chais Huflman Errployee -
Hadlran Eirsl Ardasson
MN0E 0800 AM  Mesting  Low CH TechONE Alkson Mikola Chiis US4 Sales Mesting Chats Hulfman Ermployes
Hudlman £ st Andeeson
MAE 0P Meetng  Low Farsley Gooups Cravd Purkis Wil Blake Prezeniabon Chiis Hulfman Prosgpect
A 11:304M  Mestng  Low g:m{ﬁ Samands Faim Lursch Mesting Alerens Mikola Prospect
BhorE
A4200E 11008 Todo Loww Maats Insueance  Irene Munphy Gk Ehe coclet Exrest dunclerson Proapect
A0 0700 AM  Mastng  Low CH TechONE Chiiz Hudfmar Nebwork Bamakiact Cheis Hudfman Errployes
MAEANZ00PM Mestna  Low Hamzon & Els Hanizon Freseniation Cheiz Huffman Pioanect

3. The tab will be grouped by the data in the column. Use the ' ' symbol in the tree view to see the details.
Ativiti

& 1D/Stshus : Emplopee (12 items]
& 1D/Stahus - Employse Friand [1 o]
@ ID/Slahis : Prospect (14 dsms]

i 1D/Stahus : FrospectVende (1 ke

4. Click on the Group button again to turn off grouping.

Multiple Grouping

1. Click on the Grouping icon to display the Grouping Order area.
- - ,’_\\-

2. Drag the title bar of the column to group to the area.
) L

-
=

Q472372003 0 30 AW
Qa7 2772003 10030 AW
040372003 0 30 AW

OFE/OR/Z009 05 30 AW
0562003 0200 AWM

CBA7/20089 1000 AM
@i 1075 Latus : Emplopes (12 Rems)
1 1D/Stahus - Employes Pt [1 een]
& IDS ats : Prospect [14 dems]
i IDVStahus : Prospset Visndor 1 em]

3. The tab will be arouped by the data in the column. Use the ' ' symbol in the tree view to see the details.

Low
Low
Low
Low
Low
Low
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v|Regadng 7| Schedund For
USA Sales Meeting Chiiz Huffman

AnaPac Sales Mestryg Conference Cal Chis Hulfman

See also

Panel Title

Panel Wizard Icon
Filter Icon

Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
List Sorting

List Filtering

List Summaries

Date Range and Record Count
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List Sorting

Data in the dashboard can be sorted by values in one field (or column).

1. Click on the column title to sort the data by the contents of the column. The arrow indicates the direction of the sort.

Activilies
ey Py . Activity List 4 -4zn00s SEo0s 5T
Ian vl':w‘lnw ':r[l:mm vlsmmmm vinquunn vjsmﬂmfu 'v]wsm A~
|DENB/2003 03 30AM Ca Low E;-bﬂ T MaxHeadong " Coedim Appoaniment T ANsonMiols  Customer
poeation
(V030 AW Cal Low ermunl Viian Grace Cordfim Appoiniment Alizon Mikola Custiomes
| L1
0472772009 1030 AM  Mesting  Low ';;I:MJ«W Eirian Dianad Diiscuss Flans for a Case Shudy Chins Huftman Custommes
(OSASA009 DR I0AM Todo  Low Diergo Consuling  (Dlan Minnick Frepare Qucte Alison Mikola Cuishosmes
0902009 0300 AM  Mesting  Low E:;wl Lowsse Haper Frospect Cal Cheis Huffman Custoemes
O5/07/20091000AM Cal Low Contnentsl Hesman Giatter Comifim Appomiment Alizon Mikola Customer
| Energy
08/08/2003 0730 AM  Mesting  Low CH TethONE Adsbon Mikols MHetworking Biresidait Hlion Mikols Esnployes
DAARA03 0730 AM Meetrg  Low CH TechHE Einat Anderson Brealklsst Networking Group Ernst Anderson Emplopee
(OA/EI2003 (200 AWM Mesting  Low CH TechOHE Mekisa Peaice Stoff Mesting Chiz Hadiman Employee
2. Datais sorted by column data.
b
oA RRE Activity List £49-4m2009 350009
[pate ¥|Twpe (|Prisaty  7|Compary  ¥|Scheduied Contacts 7| Regudng 7|Schedued For  7|ID/Stalus A&
|00 03 30AM Cal Low Widgat Mau Headlong Contfum Appowtent ARson bikola Customes
Coporston
(AT 0 0 Cal M CH TaehiINE Jeruthan Saemear Chit AsnaFar Saes Mestrg Conberance Cal Chi: Huffman Empleges
| Huftinan Betly Beowser
| 0442172008 (30AM  Cal Low g;urhﬂ:m Tommy Morgan Prespect Cal Alizon Mikols Praspest
s
(222005 1000AM  Call Low Hagengast Eviste  Scoli Nagangat Gt thee Orcles Ermizt firddetron Prospectie
| ‘Winery
|04/2302009 0 30 AM  Cal Low g:emmu Wrvian Giace Confum Appomtient Alson Mkols Cuustornai
an
(D24 /20080 D30 AM Call Mo CH Gt Fied Fandadine Saish Evsopeac St Mesting Cordesencs Cheit Huffman Ernployes Fi
Caodies ‘whatireg Chais: Hudfrman Cal

| 050742008 10:00.8M  Call Low :__.‘am.i Hesnan Gattar Cankem bppomitmen Alsor Mikols Cristasmnas
| i

See also

Panel Title

Panel Wizard Icon

Filter Icon

Display Type Icon

User Icon

Contact Group Icon

Export to Excel Icon

Grouping Icon

List Filtering

List Summaries

Date Range and Record Count
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List Filtering

List Filtering can further restrict the data displayed in the List View. Multiple columns can be filtered at the same time.

1. Click on the funnel symbol in the column title. A list of filter options will appear.

Activilies
FRe PR Activity List ) ABi000 - S0 53
7| Comperyy 7| Scheduled Contacts 7| Regudng T|Scheddedfor ¥ RefeniedBy | Diteds A
i e 7 g e e i Sl b
Corpoeation
[H TechNE Jonathan Sommer Chies AsiaPac Sales Mestng Conference Call  Chiix Huffman Use Company
Husirman:Beity Browaar Corfesnnce Cal
fecoun o ey
E;ui Noitheen Toodivey Morgan Prospacy Cal Aligor Mot
]
\li,mwhm Scolt Nagengast Gt the Orde Emit Andetson
weery
E’:‘mm Wirvian Grace Coordam Appointmesnt Alizon Mikoly
an
CH G ot Fred Fendedine Sash Euwrcpean 5aeg Mesting Cordesence Chins Huffenan Paraword fox
Colfes ‘whiting Chiiz Huffman Csll Cordeterce Cal
TE34EE7
Emlilertd Hesman Getler Confum Appointment Alizon Mioly Cugtomer
L

2. Filter options are:
1. All (or Remove Filter)

2. Custom
3. Blanks (all rows which have this column blank)
4. NonBlanks (all rows which have data in this column)
5. Unique values found in the column
3. Datais filtered by column selection. The colored funnel indicates a filter is being used. In this example, ID Status is filtered to only show

Employees.
Activities
oABEgR=E Activity List [12) - amse00s -Smmens 5
| V|Compay  ¥|Schedued Cotacts | Regasding V| Schedusd For  7{ID/S1atus @amunp | Dateds |
| CH TachONE Jonathian Someser Chen AnisPac Sales Meeting Corfesence Cal  Chan Hufiman Emplopes ; Uze Compuny
Hudfman Bethy Biowser Cortererce Cal
Acoontlo B e
CH TechONE Alkron Mikola Metworking Einsabfact Alisoe Mikoly Employes
CH TechONE Enrsid Aneberson Erreaiclat Networkirg Group Ernat Arderon Emplopes
CH TechONE Makiza Peaice Stall Mesting Chns Hulfman Employes
CH TechONE Aliton Mikola:Chis LISA Sales Mestng Cheis Huffman Emplopes
HudmancE mist fnderson
CH TechONE Adeion Mikola:Chiis LiSh Skt Mestrg Chiis Huffman Emnployes
Hudlrman E it Aunaderson
CH TechOHNE Alon Miola Chi UISh Sabes Mostrg Cheit Hullman Ermplopes
HudlmancE ired e son
CH TechONE Ermet Anaderron Expanis and Sakes Reports ErmatAnderzon Emplopes
CH TechONE Jubstte Rosseinc Weskly France Mesing Chei Huflman Emplogas
CH TechONE Chiis Hudiran Mebveork Bresklsd Cheiz Huffman Employes
CH TechZNE Chis Hulfman Wike futiches for E-Newrsiathes Cheis Huftman Emplopse
CHTechDNE  Alion Miola wsmnm ard Flan Nest ABzon Mikaola Employes

Custom Filters

Custom filter behave like simple queries. Conditions can either be ALL "and" or ALL "or".

1. If acustom filter is selected. the Custom Filter dialoa box will appear.
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2.

3.

e Enter filter criteria for ID/Status

Operator

Operand

I | ([DBNull)

Add a condition l

Cancel

Select the appropriate Operator and provide the Operand (or Value

Enter filter. criteria for, IDf5tatus

Operatar

Operand

A_}\E—D:-ntams v'l Emplopes

[ o |

[ID#Statuz] Containg ‘Employes’

Click on the Add a Condition button to add additional conditions to the filter.

TopLineDash
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4.

5.

e Enter filter criteria for ID/Status @

Operator Operand
(%) And conditions J| [®] Contains w | Employee "

3 Or conditions w0 Does not contain w | Custarmer _9

K_ Add a condition j

—E—

[ o |

[ID#5tatuz] Containg 'Emploves’ AHD [ID/Statuz] Does not contain 'Customer’

To delete or remove, press the button to the left of the condition to select it, then press the Delete Condition button.

i Enter filter criteria for ID/Status

Operator Operand
(&) And conditions _]| [m] Containg v | Employee w

) Or conditions J|... [Dioes ot cantain w | Cuiztarmer

sy QW

( Delete Condition )
L= ]

[ o]

[ID#5tatuz] Containg 'Employes’ AND [ID/Statuz] Does not contain 'Custaner’

All conditions must be either And or Or. Select the appropriate coniunction and click OK to finish.
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Enter, filter criteria for ID/Status

Operatar

Operand

/(:) And conditions
() Or conditions

_]| (=] Containg

w | Employes

[ Add a condition ]

D

[ e |

i| ) Does not contain

[ | Cuztamer

[ID /Status] Containg ‘Employes’ AHD [1D/Status] Does nat contain "Customer’

6. The resulting filter is then displayed. In this example, Activities for Contacts who's 1D/Status contains Employee, but not Customer, are

displayed.
P
o\ EgRE Activity List ) -ase0te -Smeme 5
| Conpany V| Scheduad Cordacts V| Regardng V| Schedued Foe T]I0/Stehus RelsnedBy 7| Detaks v
CH TechONE Emsl Arderion Bupakfast Hetworking Gioup Emet Anderson | Employee n
CH TechONE Meokssa Pearce Stall Mesting Chyis Hulfman Employes
CH TechONE Ao Mol Chis US4 Sales Mesting Chais Hulfman Ermployes
Hudfran Ervst Ardeiion
CH TechONE Alson Mboly Chis USA Sales Mesting Chaiz Huffman Employes
Hustivasr Errist Ardezon
CH TechiOHE AEzon Miula Chis USA Sales Mosting Chiiz Huffman Erngloyes
Huffman Emst Ardesson
CH TechONE Emst Aresson Expenze and Sales Flepods Eurat &ndierson Ermplcyee
CH TechORE Jubette Fosses ‘Weskly Finance Mesting Chis Hulfman Emgloyes
CH TechOMNE Alson Mkoly ﬁmﬁusmﬂmtmﬂﬁmﬂw Alkvon Mikola Errploges
L3
CH TechONE Chies Huffrmaen Hetwork, Binakfast Chaiz Huffman Esmpicyen
ICH TechONE Ao Mikols Hsbworkarg Break s Akon Mikola Emplogas
CH TechONE Jonsthan 5o Chiis AciaPac Sales Mestng Conlerercs Cal Ohiis Hulfman Employes LIE
Hulfman Sletty Biowred Conference Cal
L
CH TechDNE Ches Huffman ‘wiite Autick for E -Mewskater Chiis Huffman Employee
CH Goumet Frod Fendsrine.S mah Euwropsan Sales Mesting Conference Chiis Huffman Employe Frierd Pazywond for
Ceélen Wity Chre Hulman Cal Conlerence Call
TEAMEET
See also
Panel Title
Panel Wizard Icon
Filter Icon
Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Summaries

Date Range and Record Count
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List Summaries

Numeric columns (i.e. Numbers, Currency, Decimal fields) in the dashboard can include summaries for the entire data set or for each grouping.

1. Click on the Epislon symbol in the title on a numeric field to display the Summaries dialog box.

o ABERSE Opportunity List 18] -3ak0m mR0s 33
Estimsted ! ] ] Fecced Al
Chose Date 7IICmou|.l ?Emtscl - ‘?iSLage -T HAES IDJ-Sm Ylnqak At : v 1
| Creborra’s Pasta Moty Marecoin Ewum'\!h $12000.00 Friend Custorme: Alton Miola
gy
D430/2000 Circh Pratography Jonathan Jerkan:  Presentalion $5.000.00 Custoamee Frieedd Alron Mikoly
| 02008 Cortirental Detacive Hick Chares Prezeriabion $8.000.00 Prospect Alizon Mikola
| Agency
| D000 Diuboe Inchisines Rockwed Tonay  Hegolishon $4.000.00 Prospect Alpon Mikola
| 2200 Dk Inchisiries Mlarion Mestizon: Megohaton $4.000.00 Prospect Alkvon Mikola
| b 200 Cortrwntal Eneigy Herman Gabbar Eumﬂnmw $£2000.00 Cushoensr Aleron Mikola
| uy
| D2 Brandes's B akey Mackenne Jancen  Preserdalion 500.00 Custoener Elron Mikola
| DA el Joi poy Blikes Larce ). Paker Saery Fuliliment $12000.00 Custoensr Chitz Hudlman
'Dl".‘ﬂ.u'?tlfﬁl Sn.p_euu Teth_'ld‘.w; Hedbon Walts Prasei ation ;1_2,0011::0 Duabcmor Chiis Huffman =
2. The summaries available are:

1. Average

2. Count

3. Maximum

4.  Minimum

5. Sum (or Total)
3. Click OK to apply the Summary.
Select Summaries |_'X |
[] Awerage

[ Count
[ M asimurn
[ Miniraurn

m[ Cancel l

4. Summaries are displayed at the end of the data set and each group.

o ABERRE Opportunity List T Rl
Esimated Record )
Close Dats Y‘W Y‘I‘.‘,nrud vJ_sug. 7‘ Tu!v]m;sw v%nm v|M
/3072008 A1 Senaces fancdy H amsvon Hegohsbon $2.500.00 Customer Emect e
03/2872003 Miton Hershey  Sales Fulfiment $2.000,00 Influsncer Vendor Esnut Ande
041472005 (Clse Haldane $4.000.00 Prospect Evmat dinde

/3072009 (Chiz Buan
L Il

See also

Panel Title

Panel Wizard Icon
Filter Icon

Display Type Icon
User Icon

Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

Date Range and Record Count
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Date Range and Record Count

The upper right hand corner of the dashboard List View will display two important values:

1. The total number of records in the displayed data set.

mxzuns -smzng 52

-
11D /5tatus S| Refered B —

2. The date range being used for the data set.

(12) (HEr2009 - 52009 Y5E

»
11D /S tatus | Refered B —

3. The date range can be quickly modified by clicking on it. A date range dialog box will appear.

Drate Filter

Fram |Tu:|day v|
Ta |Ne>:t 30 Days v|

Quick Dates
[ Today ]
[ Current Week, J
[ Current Month l
[ Mewt 30 Daps l
[ Lazt 30 Days ]
[ 20Year Span ]

See also

Panel Title

Panel Wizard Icon

Filter Icon

Display Type Icon

User Icon

Contact Group Icon
Export to Excel Icon
Grouping Icon

List Sorting

List Filtering

List Summaries
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Rows and Columns

Additional panels can be added to the TopLine Dash dashboard by using the Add Column and Add Row buttons located at the right and bottom of the TopLine
Dash screen.

1. Click on the plus symbol to the right of the row (circled in red).

Activities |
o WM i  Actvity Graph by User wanoos-seeos 5 o O\ I ¥ &Y Activity Graph by Type s -sanm 53
:: — m -fmT| :: I | (mm Chis Hatiman - {18)

i 14

12 12

10 10 .

] B

[ 5

4 4

] 2

LR 0

Chins Hufiman Call Mesting
o B ERE Current Activity List 18} 4mr00s Smz00s 52
== 1
‘Dabs Y[Tw-e ‘7[:,“"" ?Etmm v[.%;,"‘;,;," Reguding vEsmFu {0 /Status Yl&mdBA
MA0V200E. Mesting  Low CH TechONE Juliette Flosseun: ‘Weskly Finarce Mesting Chis Hufran Employee
4A0V2008. Mesting  Medu  CH TechONE Aliven LSA Sales Mesting Chriz Hutfmean Employee
" Mikola Chiis
Hudtman £ mst
DA/13/2008_ Mesting Low  Parsley Group David Puekiz Wil Presertalion Chess Hudiman Frospect
Blsks
MA4/2008. Meeting Low  CH TechONE Chrss Hudliman Nebwork Bresklast Chess Hufiman Employee
04/15/2008. Meeling Low  Hamsonk Ela Hamzon Presentation Cheis Hudiman Prospect
Gizham Garages
041672000, Meetng  Low alnﬂﬁmkm_ ﬂllfmkm. Piesentabon Chies Hufman Prospect |
] I -

s R P W o FeEs e s PR i .

2. The Panel Wizard dialoi box will aiiear. Follow the wizard to create a new ianel, or click on Cancel to create a blank one.

foetine/  Panel Wizard

Welcome to the Panel Wizard

This wizard will assist you with creating or modifying a panel for Topline Dash. Most pangls consist of
two elements - a data component and a display style.

Data Component
This is the data source for your panel. Select the option that will return the data that you want. The data
component is where you will filter your data so that you enly get the datathat you want.

Display Style
This is how youwant to see the datathat youselected. The most common selections are aList, Graph or
KPI. Not all display styles are available for all data components,

[#] Show Welcome Screen When Panel Wizard Opens

e
o

3. Ablank panel is inserted.
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Activities

o~ § & covity Graph views-siaws 55 o | @ § B \chvity Graphby  40:009-5m209 53

by User

Tvpe

Elnnlt;

18
16
1"
i2
10

8

|

B Cal - 2)
| | = Meeting - 16

(B Chis Hufiman - (18) |

]
d
2
]
Chinis Huftmar Call Maating \

o BERRE Current Activity List o
Das V‘Twe v|@"°'i v!mw v{tswl viﬂw visauura vlanmm viamn“
|04A10/2005. Mesting Low  CH TechOME Jubstie Rotteux  Weekly Finsncs Masting Chest Hullrnan Employee
|D4/10/2000_ Mesling Medu  CH TechONE Az USh Sale: Mealing Chrst Huflnan Employes

m Mikola Chiis

Hulnan £t

|04/12/2008. Mesting Low  Parsies Group gmhlm‘\ﬂ Presentation Chre Hutfman Prospect
(A 4/2000. Mesiing  Low CH TachIME Chii: Huffman Matwork Braakiast Chriz Husffman Emplopss
|41 5/2008 Meating  Low Hameon & Ells Hamizon Pressntation Chez Hudfran Prospect
| Giaham Garages
(MABS200E_ Meeting  Low Du. Brian Bagre, D Biian Bagne,  Presentation Chriz Huffrean Prospect
: MO, MO, &
[ i

NOTE: Refer to Advanced Functions for Moving Panels and Copying Panels.

See also

Change Dashboard Title
Dashboard Tabs
Dashboard Toolbar
Panel Toolbar

Deleting Panels

TopLineDash



63 . Dashboard Elements

Deleting Panels

Click on the X in the upper right corner of a panel to delete it. Be careful, as there is no confirmation. Any adjoining panels on the same row will be

expanded.

1. Click on the X symbol to the upper right of the panel (circled in red).

o M8 § & cvity Graph wneons-sanon 5 8§ &5 \ctvity Graphby 4800 - 5T

by User

Type

18

Extra Panel

16 | [ ca-@) ([ Ghvis Hutiman - (181} g Browser By Browser i
1 S Meosting - (16) ChicHuffman  Cheis Hullman p
12 Emstindsizen  Emst Andetson H
L Fred Fendadne Fred Fandedine ‘u
B Joriathan Somined  Jonsthan Sofnfiet -
8 Jubstle Ressews  Jubstle Rosseux ¥
" Meksza Pesce Mebszs Pesce 4
2 Sash Whitng S mah Whitirg 5
o
Chis Huftmar Cal  Meating < 3
o B gR:= Current Activity List 06)- 452009 382003 5
lmm ?tTwa 7|;"‘°"' VEEmw ?Isc"‘““"' ?inw ¥ | Schedued Foe ?!imsrum 7|neamds”
D4/10/2008_ Mesting Low  CH TechDNE Jubstie Rosseun:  ‘eekly Finance Mestg Chees Husman Eniployes )
0200 Mesting  Medu  CH TechOME Alson US4 Sale: Mesting Chriz Huffran Employes
m Mikoda Chiz
Holfmar £t
NIE. Mesing Low  PsieyGiowp  DavdPukiswd  Prsertaion Chis Hufiman~ Prospest w
4N 42008 Meeting Low  CH TechHE Chees Hudiman Hebwark Ereaklast Ches Hufiman Employee
04/15/2008. Meeting  Low Hamzon & Ella Hamson Fresentabon Chas Huifman Prospect
| Girsham Garages
D4/1E/2000 Meeting  Low leﬂrimllqlm. leﬂlimllm Prererdation Che: Hutiman Prospect
M0 M0 w
< 2
2. The panel is deleted.
Activities |
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1 4
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ol gR= Current Activity List 116} 48R2009 - 350009 3
lnm vlrm VIE"“" v[mm | 2=l v[aagm v[smr« ?\IDr’Slalus v|nmmn“
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< i
See also

Change Dashboard Title
Dashboard Tabs
Dashboard Toolbar
Panel Toolbar

Rows and Columns
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Dashboard Panels

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and what the benefits are. For
example: The Widget Master email link allows you to easily send information about each widget to various departments within your company. Often, the
feature that you are documenting can be best explained by walking the reader through step by step. Use screenshots to illustrate the steps where
possible.

1. Start the application by...
2. On the startup screen, click the...

See also

Welcome
Installation
Dashboard Elements
Advanced Functions
Tutorials

Dashboard Editions
FAQ
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Activities
The Activity panel reports on all Contact Activities in the ACT! database. The Activity Preferences filter allows the activities to be filtered by:
Activity Preferences
TOPLINE L
AOEEINE Activity Preferences
bl ToRes

Fram | Today V.I — I
= : [ Call High
| Mest 30 Daps ™ | Meeting ] MediumHigh

FPriority

— To-do b ediumn
() Show Cleared éctivities [ Marketing Cal [ Medium Low
(%) Show Open Activiies ] Personal Activity Law
[+ acation

) Show Baoth

Regarding Filter: Show only the activities
where the regarding field iz equal ta the items
below. Separate each item with a zemi-

| | [ Selectal [ Clearal ][ Selectal ][ Clearal

Group Filtering:
Show Activities for all Contacts within the selected Group

I Ok H Cancel ]

1. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the drop down.) Relative dates can also
be customized, as described in Custom Relative Dates.

2. Open, Cleared or Both Status.

3. The Regarding field of the activity. Show only activities where the words in the box are in the Regarding field. Separate each word with a
semicolon for more than one.

Activity Type: Custom Activities are automatically added to this list.
Priority.

The Activity Panel will show the fields for each: (See List View for how to add these fields)

¢ Activity
* Contact of the Activity
* Company of the related Contact

From the Activity List View, right clicking an item allows the following functions:

* Reschedule Activity: Change the date of the activity to an absolute date, or by a relative amount
(screen shot)

¢ Update Fields: Allows a Replace, Add To, or Remove From text from selected fields.
(screen shot)

¢ Clear Activity

* Delete Activity

* Go To Contact: Go directly to the Contact Detail view of the select activity

* Go To Company: Go directly to the Company Detail view of the selected activity

The right click feature can be applied to multiple selected items.

See also

Companies
Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Histories

Notes
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Opportunities
Opportunity Query
Products

Synchronization

Users

Other - Contact Details
Other - Calendar

Other - Database Update
Panel Comparison
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Companies

The Company panel reports on all Company Records in the ACT! database. There is no Company Preferences filter. However it is possible just like it is
on any entity to filter on any field available in the company table.

The Company Panel will show the fields for each: (See List View for how to add these fields)
* Company
From the Company List View, right clicking an item allows the following functions:

* Delete Company
* Go To Company: Go directly to the Company Detail view of the selected activity

The right clicking feature can be applied to multiple selected items.

See also

Activities

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Company Query

The ComEani iiuei ianel reiorts on all Comiani Records in the ACT! database. The Comiani iiuei filter disilais the Dash Query Designer:

foeLiNE/ Query Designer

Componen - _Fldll i ; _l]puw - _Vdua ; _And.d]l
Conpary ¥ [peceutow ] [Contas v vl [aa
[ Componant Fiskd DOpesstior Walus ) And/Tr
Company State EqualTo CA [
Comparg Seate EqualTo AZ End
Name 10/5 babues Biling Ciy

Boorer's ubwors  Prospect
Green Flashcs Frospect
Sewmg RocenThe  Cushomer
Velow Jersey B

Jakw Flakes ne.  Custome
Paisley Growp Consitants
“wiidget Cospatation Cusiome
‘Williz Enterpeizes  Customes

Records Found 8

The Company Query Panel will show the fields for each: (See List View for how to add these fields)
* Company

From the Company Query List View, right clicking an item allows the following functions:
* Go To Company: Go directly to the Company Detail view of the selected activity

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Contacts by Group

The Contact by Group panel reports on all Contact Records for one group in the ACT! database. The Contact Query filter displays the Contact Group:
Select Group
TOPLINE G rou
DASH p

Select a aroup ta filker paur infarmation by 1t will show anly
data for the contacts within that group.

Canada

China

Chiiz' Networking Breakfazt Group
Customers
Cugtomers-AsziaFac
Cuztomers-European
Cuztomers-0ONE Component
Cuztomers-Tw0 Component
Customers-LISA
Database Uzers
Employees
European Employess
France

|

&

)8 ] ’ Canhcel

The Contact by Group Panel will show the fields for each: (See List View for how to add these fields)

* Contact
* Company of the related Contact
* Most recent, open Activity of the related Contact

From the Contact by Group List View, right clicking an item allows the following functions:
* Go To Contact: Go directly to the Contact Detail view of the selected contact

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison

TopLineDash


http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/page.aspx?pageid=list_view

Dashboard Panels . 70

Contact Query

The Contact Query panel reports on all Contact Records in the ACT! database. The Contact Query filter displays the Dash Query Designer:

Query Designer

ToFPLINE ¥
foeLNe/  Query Designer
Componant Field l]p-ugmr
Contact ¥ | Relened By ¥ | Contine
[ Comporert Field
Corkact Felesiad By
Contact Fefeaed By
Name iy _ e
Eiriay Dravid Braitoe Fowsge: LA
Direws MeLmbock Sealtls Wil
‘Willam Rosemann  Poitzea WiC
Brardon Skoan Lang Besach ca
|wam A Stekopick St Pelessbug
Records Found 5

Vakue A0
v |Ditect Mal w O v
Opetator Value | And/r |
Coriars Dirsct Mai O
Cortains Website Erd

] ]

The Contact Query Panel will show the fields for each: (See List View for how to add these fields)

e Contact
« Company of the related Contact
* Most recent, open Activity of the related Contact

From the Contact Query List View, right clicking an item allows the following functions:
* Go To Contact: Go directly to the Contact Detail view of the selected contact

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contacts by Group
Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Custom Sub Entity

The Custom Sub Entity panel reports on all Custom Sub Entities in the ACT! database. The Custom Sub Entity Preferences filter allows the custom sub

entities to be filtered by:
Machines Preferences

fEELINE/ Machines Preferences

Custom SubEnity

Filter by Drate F
Date Field

From

To

Filter by Field [ ]

Field Operatar Walue

[ 1] ] [ Cancel

1. Any of the multiple Custom Sub Entities.

2. Date Field to be used in Date Filter:
O Create Date

Edit Date

3. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the dropdown.) Relative dates can also
be customized, as described in Custom Relative Dates.

4. One of any of the fields in the Custom Sub Entity.
The Custom Sub Entity Panel will show the fields for each: (See List View for how to add these fields)

¢ Custom Sub Entity

¢ Contact of the Custom Sub Entity
« Company of the related Contact
* Group

From the Custom Sub Entity List View, right clicking an item allows the following functions:

* Delete Custom Sub Entity

* Go To Contact: Go directly to the Contact Detail view of the selected Custom Sub Entity

¢ Go To Company: Go directly to the Company Detail view of the selected Custom Sub Entity
* Go To Group: Go directly to the Group Detail view of the selected Custom Sub Entity

The right clicking feature can be applied to multiple selected items.

See also

Activities
Companies
Company Query
Contacts by Group
Contact Query
Group Query
Histories

Notes
Onportunities

TopLineDash


http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/page.aspx?pageid=custom_relative_dates
http://www.tlr.local/helpconsole2008/TopLineDash/_temp_PublishPDF/page.aspx?pageid=list_view

Dashboard Panels . 72

Opportunity Query
Products

Synchronization

Users

Other - Contact Details
Other - Calendar

Other - Database Update
Panel Comparison
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Group Query

The GrouE Eiuei ianel reiorts on all Groui Records in the ACT! database. The Groui iiueri filter disilais the Dash iiuery Designer:

foeLiNE/ Query Designer

Componen Field DOpetator Wik Auned 0
Comparyy w | | Access Levsl s | Conbain: » v |And -
[ Componant Fiskd DOpesstior Walus ) And/Tr
Company State Equallo CA O
Comparg Seate EqualTo AZ End

@] (#]

Mame 10/t Biling Ciy
Boorer's ubwors  Prospect

Green Flashcs Frospect

Sewing Room:The  Customsr

Velow Jersey B

Jakw Flakes ne.  Custome

Paisley Growp Consitants

“wiidget Cospatation Cusiome

‘Williz Enterpeizes  Customes

Records Found 8

The Group Query Panel will show the fields for each: (See List View for how to add these fields)
* Group

From the Group Query List View, right clicking an item allows the following functions:
* Go To Group: Go directly to the Group Detail view of the selected group

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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History Preferences

The History panel reports on all Contact Histories in the ACT! database. The History Preferences filter allows the histories to be filtered by:
History Preferences

TOFPLINE
DASH

History Preferences

Date Field To Filker On

History Types

| History - End D ate ] Access ~
; [] Access Changed
From |Last 30 Daps [] Activity Deleted =
T T [ Activity Updated
Tiadcs [ Attachrment
[] Call Attempted
Call Completed
Call Erased
Regarding Filter: Show only the histories E Call Left Message
where the regarding field 1z egual to the itemsz Call Recsived
below. Separate each item with a semi- [] Call Receive
colon. Click here for more details [] Contact Deleted v
i ([ Selectal ][ Clearan |
l Ok l [ Cancel ]

1. Date Field to be used in Date Filter:
0 Create Date

o Edit Date
0 End Date (Cleared Date)

2. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the dropdown.) Relative dates can also
be customized, as described in Custom Relative Dates.

3. The Regarding field of the history. Show only histories where the words in the box are in the Regarding field. Separate each word with a

semicolon for more than one.

4. Any combination of History Types. Cleared Custom Activities are automatically added to this list.

The History Panel will show the fields for each: (See List View for how to add these fields)

* History

« Contact of the History

* Company of the related Contact
* Group of related Contact

From the History List View, right clicking an item allows the following functions:

« Email History

* Update Fields: Allows a Replace, Add To, or Remove From text from selected fields.

(screen shot)
¢ Delete History

* Go To Contact: Go directly to the Contact Detail view of the selected history

The right clicking feature can be applied to multiple selected items.

See also

Activities
Companies
Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Notes
Opportunities
Opportunity Query
Products
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Synchronization

Users

Other - Contact Details
Other - Calendar

Other - Database Update
Panel Comparison

TopLineDash
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Notes

The Notes panel reports on all Contact Notes in the ACT! database. The Notes Preferences filter allows the notes to be filtered by:
Motes Preferences

TOPLINE

AEEEINE/ Notes Preferences

Date Field To Filter On

| Mote - Create Date “ |

Fram gm /2007 v

|
Ta !Today vl

] ] [ Cancel

1. Date Field to be used in Date Filter:
0 Create Date

0 Edit Date

2. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the dropdown.) Relative dates can also
be customized, as described in Custom Relative Dates.

The Notes Panel will show the fields for each: (See List View for how to add these fields)

* Note
* Contact of the Note
« Company of the related Contact

From the Notes List View, right clicking an item allows the following functions:

« Delete Note
* Go To Contact: Go directly to the Contact Detail view of the selected note

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Opportunities

The Opportunity panel reports on all Opportunities in the ACT! database. The Opportunity Preferences filter allows the Product to be filtered by:

Opportunity Preferences

fEELINE/ Opportunity Preferences

[ ate Field To Filker On IAET! Sales Cycle b |

| Oppartunity - E stirmated C e | |:| Initial Communication
Flom  |Lasti0Davs | . [[] Meeds Aszessment
L el | Presentation

T | jati

] {Mext 30 Days v| 51 Commiment t2 B

| Commitment to Buy

Opportunity Statusz Sales Fulfillment

Dpen

[]won

[ Lost

Selectall || Clear &l |

[ oK H Cancel J

1. Date Field to be used in Date Filter:
0 Actual Close Date

0 Create Date

0 Edit Date

0 Estimated Close Date

0 Open Date

o Any Opportunity User Field redefined as a Date Field Type.

2. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the dropdown.) Relative dates can also
be customized, as described in Custom Relative Dates.

3. Any combination of Open, Won or Lost Opportunity Status.
Any combination of stages from one Sales Process. If more than one Sales Process is needed, use Opportunity Query.

The Opportunity Panel will show the fields for each: (See List View for how to display these fields)

« Opportunity

« Contact of the Opportunity

« Company of the related Contact

* Most recent, open Activity of the related Contact

From the Opportunity List View, right clicking an item allows the following functions:

« Update Record Manager of the Opportunity
« Update Stage of the Opportunity

« Update Status of the Opportunity

« Delete Opportunity

¢ Update Fields: Allows a Replace, Add To, or Remove From text from selected fields.
(screen shot)

« Create Follow up activity
* Go To Contact: Go directly to the Contact Detail view of the selected Opportunity

The right clicking feature can be applied to multiple selected items.

See also
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Activities

Companies

Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query

Histories

Notes

Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Opportunity Query

The Opportunity Query panel reports on all Contact Opportunities in the ACT! database. It is ideal for display opportunities regardless of Sales

Process. The Oiiortuniti iiueri filter disilais the Dash iiueri Desiiner:

ToPLINE :
A/ Query Designer
Componen Field Opetator Valus Aned/0n
Dppoetunity ¥ | Aclual Close Diate w | Aftet Mex [daps] v v |and v
[ Componert Field Opesafion Walue 1 I
Contact 1075t abus Cortams Cusstomer
Oppestunity Estimated Cloca Diate WithinMext 0 End
Name Openlrate Mge riame Frob Totsl W Teral s
Upgrads to\Wari.. 11/Z8/200811.  EmslAnderson 100 12000 0000 12000.0000
‘Waishouse Owes,..  S/20/2007 518, Chas Hulfman 40 120000000 4800.00000
Waishouse 4/28/2008 144 Chuis Hulfeman 100 120000000 12000,0000
Texss Operstions  4A7/20086:23. . Chiis Hulfenan =3 12000 0000 TE00. 000000
New Opportundy  4/18/2008 309, Chis Huffman 100 4000.0000 4000.0000
Loft Update BAB00B120, Emetinderson 25 B000.0000 2000000000
SC loe Restausant 572002007 5:04:..  Chis Huffman 10 2000.0000 20000000
Upgrads 41B/2008 315 Chais Hultenan 40 12000 0000 430000000 ) ) v
FRecords Found 12

The Opportunity Query Panel will show the fields for each: (See List View for how to display these fields)

* Opportunity

* Contact of the Opportunity

* Company of the related Contact

* Most recent, open Activity of the related Contact

From the Opportunity Query List View, right clicking an item allows the following functions:

* Update Record Manager of the Opportunity
* Update Stage of the Opportunity

* Update Status of the Opportunity

* Delete Opportunity

¢ Update Fields: Allows a Replace, Add To, or Remove From text from selected fields.
(screen shot)

* Create Follow up activity
* Go To Contact: Go directly to the Contact Detail view of the select Opportunity

The right clicking feature can be applied to multiple selected items.

See also

Activities
Companies
Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Histories

Notes
Opportunities
Products
Synchronization
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Users

Other - Contact Details
Other - Calendar

Other - Database Update
Panel Comparison
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Products

The Product panel reports on all Products and their associated Opportunities in the ACT! database. (This functionality in not possible in the ACT!

Dashboard.) The Product Preferences filter allows the Product to be filtered by:
Products Preferences

Products Preferences

TOFPLINE
DASH

Date Field To Filter On

Products

I e |[] Mini Core Replacement
!Ef_p_orlunlty Estlmalt_e_dmt_lll_n_se Date v| ONE Comporent
Fram !Last 0 Davs B . Service Contract
L - | TechONE Sustem
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\BCT! Sales Cycle v
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|[¥] Presentation
| Megotiation
|[#] Commitment to Buy
|[#] Sales Fulfilment
[ Selectall [ Clear &l I Selectall [ Clear Al |

[ oK ] [ Cancel l

1. Date Field to be used in Date Filter:
0 Actual Close Date

Create Date

O Edit Date

0 Estimated Close Date

0 Open Date

o Any Opportunity User Field redefined as a Date Field Type.

2. Start and End date. These dates can be absolute (i.e. 1/1/2009) or relative (by using the keywords in the dropdown.) Relative dates can also
be customized, as described in Custom Relative Dates.

3. Any combination of Open, Won or Lost Opportunity Status.
Any combination of stages from just one Sales Process.

5. Any combination of products. Products are automatically generated from the product List. To display ALL products, including those not on the
list, Clear All products.

The Product Panel will show the fields for each: (See List View for how to display these fields)

¢ Product

« Opportunity of the product

« Contact of the Opportunity

« Company of the related Contact

From the Product List View, right clicking an item allows the following functions:

« Update Record Manager of the Opportunity
¢ Update Stage of the Opportunity

« Update Status of the Opportunity

« Delete Opportunity

¢ Update Fields: Allows a Replace, Add To, or Remove From text from selected fields.
(screen shot)
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* Go To Contact: Go directly to the Contact Detail view of the select product
* Go To Company: Go directly to the Company Detail view of the selected product

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Synchronization

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Synchronization

The Synchronization panel reports on all Remote Databases in the ACT! database. There is no Synchronization Preferences filter.

The User Panel will show the fields for each user which includes: (See List View for how to display these fields)

* Remote Name

« Status (Active, Inactive)
* Create Date

e #Days Left

¢ # Syncs Completed

¢ Last Attempt Date

¢ Last Complete Date

¢ Last Success Date

¢ Last Sync Duration

* Receive Attempt Date
* Receive Success Date

From the Synchronization List View, right clicking functions are not available.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products

Users

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Users

The User panel reports on all User Records in the ACT! database. There is no User Preferences filter.

The User Panel will show the fields for each user which includes: (See List View for how to display these fields)

¢ User Name

« Display Name

« Status (Active, Inactive, Pending Logon)

* Role (Administrator, Manager, Standard, Restricted, Browse)
¢ Last Logon Date

* # of Days since Last Logon

From the User List View, right clicking an item allows the following functions:

* Add Delete Permissions
* Remove Delete Permissions

The right clicking feature can be applied to multiple selected items.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Other - Contact Details
Other - Calendar
Other - Database Update
Panel Comparison
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Other - Contact Details

This Panel does not work in v7.1.

See also

Activities
Companies
Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Histories

Notes
Opportunities
Opportunity Query
Products
Synchronization
Users

Other - Calendar
Other - Database Update
Panel Comparison
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Other - Calendar

This Panel does not work in v7.1.

See also

Activities

Companies

Company Query
Contacts by Group
Contact Query

Custom Sub Entity
Group Query

Histories

Notes

Opportunities
Opportunity Query
Products
Synchronization

Users

Other - Contact Details
Other - Database Update
Panel Comparison
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Other - Database Update

This Panel does not work in v7.1.

See also

Activities
Companies
Company Query
Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Histories

Notes
Opportunities
Opportunity Query
Products
Synchronization
Users

Other - Contact Details
Other - Calendar
Panel Comparison

TopLineDash



Dashboard Panels . 88

Panel Comparison

This table shows which fields can be displayed from each panel.

Show the fields from:

Panel Primary Contact Company Group Activity Opportunity
Activities Activity Yes Yes Yes
Companies Company Yes
Company Query Company Yes
Contacts by Group  Contact Yes Yes Latest
Contact Query Contact Yes Yes Latest
Custom Sub Entity ~ Custom Sub Entity Yes Yes Yes
Group Query Group Yes
Histories History Yes Yes Yes
Notes Notes Yes Yes
Opportunities Opportunity Yes Yes Latest Yes
Opportunity Query  Opportunity Yes Yes Latest Yes
Products Products Yes Yes Latest Yes
Synchronization Remote DB
Users Users
See also
Activities
Companies
Company Query

Contacts by Group
Contact Query
Custom Sub Entity
Group Query
Histories

Notes
Opportunities
Opportunity Query
Products
Synchronization
Users

Other - Contact Details

Other - Calendar

Other - Database Update
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Home > Advanced Functions

Articles in this section

I I I C R <

Dash Query Designer Renaming Dashboards Protecting Dashboards Deleting Dasboards Dashboard Sub ~ Custom Relative Dates
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Dash Query Designer

The TopLine Dash Query Designer differs from the ACT! Advanced Query in the following features:

1. Items in the Query cannot be edited - they must be deleted and added again.

2. Riiht-click on the iiueri item to add iarentheses and chanie the And/Or conjunction.

TorPLINE/
DASH

Query Designer

Conpanest

See also

Renaming Dashboards
Protecting Dashboards
Deleting Dasboards
Dashboard Sub Folders
Custom Relative Dates
Copying Panels

Moving Panels

Printing to PDF

Printing to Excel
Update Fields

Field Dpersior

Hafemed By

Contarns

Ve A
Cartac + | | Fslesiad By o | | Cortains w | wWebsie w | | Or
| Component Field Dparatos Vs
Contacl Fefened By Contan:
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Renaming Dashboards

To rename a TopLine Dash dashboard:

1. Right Click on the dashboard tab and select Rename.
Report] (_Calendar :] [:Companies :I

@ l:Dpps F'rodu-:ts:] l:Dpps Frojes

Rename

Make Read-anky

Delete

2. Enter the new dashboard field name, and click OK.
Dashboard |§

Enter the new name for thiz dashboard:

Cancel

(Enhanced Calendar —) |

3. TopLine Dash dashboard has new name.

E (Enhanced Ealendar) (Histor_l,l SD-BEISEI_:]

Jjection) (Dpps Queries) (Dpps Won-Lost__) @

NOTE: If the currently displayed dashboard is renamed, a SAVE AS is actually performed.

See also
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Deleting Dasboards
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Protecting Dashboards

To protect a TopLine Dash dashboard and make it read-only so changes can be made:

1. Right Click on the dashboard tab and select Make Read-only.

I Rename
Make Read-anly =S, |
| Delete

2. Dialog box will appear to confirm this action, click OK.

Dashboard

Warning: Any changes you make ko this dashboard from now on will nok be saved to disk

3. TopLine Dash dashboard is now protected.

To unprotect a TopLine Dash dashboard:

1. Right Click on the dashboard tab and select Remove Read-only attribute.

‘ Rename

Remove Read-only Attrbute ) |

| Delete

2. Dialog box will appear to confirm this action, click OK.

Dashboard

Warning: Any changes vou make From now on will be saved ko disk a5 vou make the changes

3. TopLine Dash dashboard is now unprotected.

See also

Dash Query Designer
Renaming Dashboards
Deleting Dasboards
Dashboard Sub Folders
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Moving Panels
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Printing to Excel
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Deleting Dasboards

To delete a TopLine Dash dashboard:

1. Right Click on the dashboard tab and select Delete.

Rename

MMake Read-onlky

5 Delete 2

2. A confirmation dialog box will appear, click Yes.

Dashboard

Are you sure that you want ko delete this dashboard?

Cves DJ[ w0 |

3. TopLine Dash dashboard will be deleted.

NOTE: If the currently displayed dashboard is deleted, a blank dashboard is displayed.

See also

Dash Query Designer
Renaming Dashboards
Protecting Dashboards
Dashboard Sub Folders
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Copying Panels
Moving Panels

Printing to PDF

Printing to Excel
Update Fields
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Dashboard Sub Folders

Folders can be created under the default Dashboard Saves folder to help organize the dashboards. By default, TopLine Dash comes with an Extra
folder underneath the Dashboard Saves folder.

= L":l My Documents
H I ACT

= I5) Dashboard Saves

IEJ Extra
@ Iy Music

To access these dashboard:

1. Right Click on the New tab and a list of subfolders will appear.

‘ Dashboard Saves

a0 (Activit_l,l Call Reportj CCaIendar j (Companies] @

| Extra

tails (Dpps Graphs] CDpps F'rodu-:ts] CDpps F'rojection-_)

2. Select the desired subfolder.

3. The dashboards in the selected subfolder will be displayed as the Dashboard Tabs

(New DE Histor_l,l) (Update Demo) (Users_:]

See also
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Renaming Dashboards
Protecting Dashboards
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Custom Relative Dates

TopLine Dash allows you to add or subtract any number of days from any of the relative date keywords. Anytime in TopLine Dash you see a drop down
with an option to select relative dates, simply add a plus or - sign and then a number. For example, Start of Week - 7. This will return last week Sunday
because it will go to the start of this week and then subtract 7 days from that date. This technique works in any location where a date is filled in. These
relative dates (with offsets) even work with Contact/Company/Opportunity queries!

Fram |Start of Week - 7 ki |
To |5;1;an9 V|

See also
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Copying Panels

TopLine Dash panels can be copied around the dashboard once they have been created to maintain their settings. This technique is extremely useful
when creating a dashboard which has both a List View and Graph View of the same data. To copy a Dash panel:

1. Create a blank panel (See Rows and Columns)
2. With the Control Key pressed, click on the Panel Title bar of the source panel and drag to the Panel Title bar of the target panel.

Activity Gr MO - ATATN0S *ﬂk %

14 T
== Call - (8)

12 B Mesling - (18)
10 BB To.do . (8)
B
B
4
2 1
o

Afson Mikola  Chiis Huffman  Ernat Anderson

3. Panel is now copied.

Ta 4 %W Activity Graph by User e azames 35 P 4 4 W Title i
i4 =
- e W (= cat - ga)
= ':ee:m-mr 12 B Mesting - {18)
" | - Todo- 8] 10 & To-do - 3)
L 1
L] &
4 4
2 i 2 1
]
AEson Micdla Chis Huffman  Ernst Anderson Chs Huffman Erns Anderson
See also
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Moving Panels

TopLine Dash panels can be moved around the dashboard once they have been created. To move a Dash panel:

1. Create a blank panel (See Rows and Columns)
2. Click on the Panel Title bar of the source panel and drag to the Panel Title bar of the target panel.

' Activity Gr PR - A4 wk %

14
&= Call - (B)

12 I Meeting - (18}
10 B Todo- (8)
]
&
4
H 1
o

Affson Mikola  Chris Huffman  Ernat Anderson

3. Panel is now moved.

Blank REpEEN Aclivity Graph by User MEHEN0S - 4242008 EF
i &= Call - (8)
12 ‘ R Meeting - (18}
10 = o ()
8
6
4
2 1
0

Adlison Mikota Chis Hifiman Emst Anderson

See also
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Printing to PDF

TopLine Dash includes a PDF generator so PDF files of dashboards can be created without Adobe Acrobat or other software. To create a PDF file of a
dashboard:

1. Press the Print button
2. Select PDF as Output. Check Open PDF to view the file after creation. (NOTE: Viewing a PDF requires that Acrobat Reader be installed on the

COmEUter.!
foELINE/ Print Setup

Report Title Iga" Report (A
Items that can be printed Itemz that will be printed
Mame Mame

This Manth - Graph
Thiz Month - List
-PageBreak-
Lazt Maonth - Graph
Last Month - List

=] (=]

Lizt Optionz - How to Separate lines [ Insert Pace Bresk ]
) None Dutput
) Line ) Printer ) Exeel
(*) Shaded @ POF [ ] OpenPDF
Graph Optionz Orientation
Graph Size i {*) Portrait
One Third Page w

) Landscape

3. Select a location for the PDF file and aive the file a name.

TopLineDash
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Save in: |@Desktnp V| ) ‘ﬁ' ER [

= @My Docurments
@ g My Compuker
My Recent ‘QMy Mebwork Places
Documents

(¢

Degklop

tw Documents

-

ky Computer

=
Q File rarme: |Ea|l Repory V| [_ Save J

My Metwork Save as type: |F'DF v| ’_ Cancel ]

The PDF of the dashboard is created.

=
File Edit ‘iew Cocument Tools  Window  Help »

g e [

CalRepon

This konih - Graph
Dt Frorn Last 30 Ceys - To Mt 40 Cays

This Mandt - List
Dratee From Last 30 Coys - To Mest 20 Days

Datn  Tepn Fegi Comcoss  5cheddded Conda [odpl Begading _E4hoddd P 105 e
OO il Wit Diarca's  ~ Michaus Jassn P o Cuticra
B0 m - B quedary - Huflnan
Al cade
1M Moy Low o bermoes Cole Hamon Lursh [{0) Gt
mina Lo Hutoan
TGN Line v Corwd ] L
B30 e ey ot S
AL Tado Low  Shudo Lucy Carres Ated  [hio Curioarr
[EL] Thak Vs Wb

Lafw

Fant v
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See also

Dash Query Designer
Renaming Dashboards
Protecting Dashboards
Deleting Dasboards
Dashboard Sub Folders
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Moving Panels

Printing to Excel
Update Fields
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Printing to Excel

TopLine Dash can combine the List Views in a dashboard to one Excel file. Graphs are not included in the Excel file. (NOTE: Printing to Excel requires that Microsoft Excel be
installed on the computer, not the Microsoft Excel Viewer. TopLine Dash supports the same versions of Office as ACT!)

1. Press the Print button

2. Select Excel as Outiut.

TOPLINE/
DASH

Print Setup

Fieport Title

l Call Report |

Items that can be printed

Mame

List Dptions - How to Separate lines

) Mone

) Line

%) Shaded
Graph Optiors

Graph Size
|Dne Third Page “

Items that will be printed

Name

This Maonth - Graph
Thiz Manth - List
-PageBreak-

Last Month - Graph
Last Maonth - List

=~ =)

[ Inzert Paae Ereak ]
Cutput
() Printer
() FDF Hpen FOF
Oriertation
() Portrait

() Landscape

Prirt Close

|

]

3. The resulting Excel file will be opened.

£ Microsoft Excel - Sheet1

@J File Edit ‘Yiew Insert Format  Tools Data  Window  ACT!  Help

NZEHo GG a9 8- -sle f[@;em - 10 -

Al = f This Month - List
A | E c | [u] |

1_|This Month - List 3
2 |Date . Type Priority Company Scheduled Contacts
3 4062003 11:00 | To-do Mledium Erandee’s Eakery Mlackenzie Jensen
4 IM32008 11:30 | Meeting Lows AlServices Andy Harrison
5 HEI2009 0:00 Call Lo Studio Designz Lucy Connaor
[ 202712003 0:00 | To-do Lowe ' Studio Designs Lucy Connor
7 _|Last Month - List
% |Date Result Contact Company Regarding
9

10

i

12

12

14

15

See also
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Update Fields

Selected panels in TopLine Dash allow fields in the highlighted rows to be updated interactively. Date fields can be adjusted by a relative number of days or set to
a new fixed date, while text fields can have phrases, be removed, replaced or appended.

Updating Text Fields

1.

Highlight the records in the dashboard panel, right click and select Update Fields.
¥ q

S tudy
Reschedule Activity

Update Fields

Clear Activity
E [v Erterpr

04/22/2003 10:00 &m  Call Magengast Estate
Winey G0 To Conkact

Delete Activity

Go To Company

2. The Update Fields dialog box will appear. Select a text field and enter a text value.
ate Field
TOPLINE =
reae Update Field

Dietail: braracterFetd
ext Value
afe

End Date |F'a|ac:d b
Pricrity
Regarding (%) Replace () &dd To () Remove From

Source \_

’C_ Ok jl Cancel ]
3. Select the appropriate function:

1. Replace: The entire contents of the field will be replaced with Text Value. (i.e. Location = "Palace")

2. Add To: The text value is appended to the field (i.e. "Garden State" becomes “"Garden State Palace")

3. Remove From: If the text value is present in the field, it is deleted. (i.e. "Palace of the Hills" becomes “of the Hills")
4. Click OK to perform the update.

Updating Date Fields

1. Highlight the records in the dashboard panel, right click and select Update Fields.

] Rescheduls Activit

Update Fields

Clear Activity

Delete Activity

Call Magengast Estate
Winemy G0 To Conkact

Go To Company

2. The Undate Fields dialoa box will appear. Select a Date field.

TopLineDash
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fSELINE/  Update Field

Hesul[ e Pl

Fieagarding fpﬂ \

Details Adjust by a () Set Fixed Date
© Relative Amount

Hec;gi iiiiiii
nd Date ) Hours () Days () Months - Sl 2O -

Duration D Sun Mon Tue Wwed Thu Fri Sat
29 12 3 4

5 8 7 s w0 N
12 12 14 15 16 17 18
19 020 21 2 23 24 X
%6 27 28 29 30 1 2

v 4 ; B

-

5\- [ IToday: 429/2009 j

i: Ok P Cancel

3. Select the appropriate function:

1. Adjust by Relative Amount: The existing date is adjusted by selected hours, days or months. (i.e. Amount = 7 days, 4/4/2009 becomes
4/11/2009)

2. SetFixed Date: The existing date field is replaced by selected date.
4. Click OK to perform the update.

Updating Record Managers

Reschedule Activity
Update Fields

Clear Activity

: Delete Activit:
08/22/2003 10:00 & Cal Nagengast Estate  Scoit Nag R
Winem o To Conkact
o To Company

2. The Update Fields dialog box will appear. Select the Record Manager field.
ate Field
TOPLINE '
recee” Update Field

Fiesult Users
Regarding FElect the User to assign G,

Allison Mikola
3 Me_lissa Pearce
End Date Juliette B osseux

Diwration

Fred Fenderline
Betty Browser
Sarah whiting
Jonathan Sommer
Ermst Anderson
Chiriz Huffman

( (0] b Cancel

3. Select the new Record Manager from the drop down.
4. Click OK to perform the update.

TopLineDash
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See also
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Articles in this section

7 71
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Simple Single Panel ~ Complex Multi-Panel
Dash Dash

See also
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Simple Single Panel Dash

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and what the benefits are. For
example: The Widget Master email link allows you to easily send information about each widget to various departments within your company. Often, the
feature that you are documenting can be best explained by walking the reader through step by step. Use screenshots to illustrate the steps where
possible.

1. Start the application by...
2. On the startup screen, click the...
3.

See also
Complex Multi-Panel Dash
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Complex Multi-Panel Dash

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and what the benefits are. For
example: The Widget Master email link allows you to easily send information about each widget to various departments within your company. Often, the
feature that you are documenting can be best explained by walking the reader through step by step. Use screenshots to illustrate the steps where
possible.

1. Start the application by...
2. On the startup screen, click the...
3.

See also
Simple Single Panel Dash
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Dashbord Editions

Feature

Server
Suite

Dash Alerts

Automated alerts based on activities, opportunities, histories, sync and backup

v

Automated dashboard reporting

v

Automated dashboard reporting with custom tables

View all custom tables

Dash Manager |Designer Plus |Dash Personal

1 user

View all active ACT! users data including

Multiple panels per dashboard

Report capability

Unlimited views

Free upgrade from previous versions

Unlimited dashboards

AYASENE RN NANE R ALY

AR NA A NAS

AYANANANL L NS

ANASANANLNLNLS

ANASASAYAYAS

See also

http://store.toplineresults.com
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This FAQ section attempts to answer the most frequently asked question about TopLine Dash usage and installation. Up to date tips and tricks are also
available at the TopLine Add-on Blog @

Articles in this section

o o
” ‘ 4 ‘

General FAQ Installation FAQ

See also
Welcome
Installation
Dashboard Elements
Dashboard Panels
Advanced Functions
Tutorials
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General FAQ

1.

I need to uninstall the Dashboard completely. How do | do that?

a. Make sure that ACT! is closed. It may be necessary to reboot your computer in order to fully release the locks on all the files. If you
encounter a problem uninstalling, reboot the computer and try again.

b. Click Start->Run

c. Type:

regsvr32 /u "C:\Program Files\TopLine Results\TopLine Dash\PDFCreatorPilot2.DLL"
exactly as you see it above. Be sure to include the quotation marks.

d. Open Control Panel

e. Open Add/Remove Programs

f. Select TopLine Dash and click on the Remove button.

g. Close the Add/Remove Programs window and close Control Panel.

h. Open My Computer and navigate to C:\Program Files\TopLine Results

i. Delete the folder called TopLine Dash

j. Navigate to C:\Program Files\ACT\ACT For Windows\Plugins

k. Delete the file called TLDLoader.dlIl.

2. TopLine Dash doesn’t show up in the ACT! toolbar.

There could be several reasons why this is happening.

a. First, close ACT! and open it again. If the dashboard icon still does not show up on the toolbar, then move on to the next step.

b. Remove your dependentdlls.xml file. This is located in C:\Documents and Settings\Admin\Application Data\ACT\ACT For Windows folder. If
the dashboard icon

still does not show up on the toolbar, then move on to the next step.

c. Reinstall the dashboard.

i. From Add/Remove Programs in Control Panel, remove the dashboard.

ii. Delete the TopLine Dash folder. By default, the folder is located in C:\Program Files\TopLine Results\TopLine Dash.
iii. Reinstall the dashboard.

3. I encountered an error regarding a timeout when trying to load a history list, note list, or any other list with a large
amount of data.

a. Click on Start->Run

b. Type ACT8Diag and click OK.

c. If you get a disclaimer, click OK. Otherwise, move on to the next step.
d. Click on the tools menu and select Adjust ACT! Timeout Values.

e. Chanae the Value from 30 seconds to 300 seconds or hiaher.

TopLineDash
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f. Click OK.

g. Close the ACT8Diag utility.

4. 1 am installing the Dashboard in a Citrix environment and am getting an error when trying to start ACT!.
This is most likely a registry permission issue. Make sure that all users have full access to the HKLM\Software\ACT registry key, and all sub keys.
a. Click Start->Run

b. Type Regedit and click OK.

c. Go to HKLM\Software\ACT and right click on ACT and select Permissions.

d. Talk to your system administrator for more information about user's and group's permissions.

e. Click on the Advanced button.

f. Make sure that there is a checkmark next to “Replace permission entries on all child...”

g. Click OK.

h. Click OK.

5. 1 am not seeing information in the History List, Note List or History Graph.

a. Check all filter settings.

i. Make sure that the appropriate users are selected from the Users button at the top.

ii. Make sure that you have an appropriate date range selected.

iii. Make sure that you have appropriate history types selected.

b. The dashboard may be working and taking a long time to gather this information.

i. Press CTRL ALT DEL.

ii. Click on the Task Manager button.

iii. Click on the Performance tab.

iv. Look at the CPU gauge. If it is stuck at 100%, then the dashboard is probably still processing the query. Wait until it completes.

c. The AllContacts group may be missing or corrupt.

The dashboard creates a group in your database called AllContacts. This group must contain every contact in your database. This is
where the dashboard retrieves histories. If this group does not contain all of the contacts in your database, then you
must either:

i. Fix the group manually by setting criteria for the group that every contact will meet.

l.e.: Create Date contains data

ii. Delete the group and create it manually. Use the criteria above.

iii. Delete the group and let the dashboard attempt to create it for you. Delete the dashboard, close ACT!, then open ACT!

See also

Installat

ion FAQ
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Installation FAQ

1. Do I need to have a license of TopLne Dash for every user? You need license for each user who want to access TopLine Dash

2. Do I have to uninstall TopLine Dash in order to upgrade? You can but you do not always have to. In version 7.5 or higher you can use go to
Start and Update TopLine directly across the internet, you will need to have ACT! closed.

3. Do I have to pay for an upgrade? Upgrades of TopLine Dash are free from ACT! 2005 to ACT! 2010
How often do | need to update? Update your software only as needed, verify that you use the correct version.

Are all the different version of TopLine Dash similar? No, every version from version 3 to version 7.6 has additional features, you may need to
install version 3 because you have version ACT! 2005, and version 4 because you have verion ACT! 2006. If you have ACT! 2007 you can use
version 7.6

See also
System Requirements

TopLineDash
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