
The leading mobile solution 
for Act!

One subscription provides one device with:

 ► Unlimited data syncing
 ► Unlimited quality online support
 ► Free installation, setup, and software upgrades

Handheld Contact puts your business critical Act! data at your fingertips, 
anywhere, anytime, allowing you to manage all your contact & calendar 
details on your mobile device, even when you’re offline.

New Features

 ► Apple iPhone and iPad
 ► Android smartphones and tablets

Supported mobile devices:

www.handheldcontact.com

• Create and manage Sales Opportunities 
and associated products/services from the 
Handheld Contact mobile app. 1

• Access Tag Mode in the Contact List to tag 
Act! Contacts and instantly sort or perform a 
bulk action — such as mapping or sending an 
e-mail or SMS. 2

• “Alerts” is a single place to review approaching 
Annual Events (like Birthdays or Anniversaries) 
and alarm-enabled activites while its daily 
device notifications ensure you don’t forget. 

• Share Act! Contacts from Handheld Contact at the 
press of a button as a vCard or using copy/paste. 2

• Perform a Keyword Search directly from the home 
screen to find relevant Contact, Activity, History, 
Note, and Opportunity records.

• Export your Handheld Contact calendar to your 
mobile device’s native calendar. 3

• Improved home screen for easy access to all 
Handheld Contact features.

Get started today! Call 1-800-939-4737 or visit www.handheldcontact.com



Compatible Mobile Devices 

Apple iPhone and iPad (iOS 8 and newer), Android smartphones and tablets (OS 2.2 and newer). An 
internet connection through a carrier or Wi-Fi is required. 

 
Compatible Versions of Act! 

Act! v20, v19, Act! v18, Act! v17, Act! v16, ACT! 2005 to 2013, Act! for Web.

Compatible Computer Operating Systems

Windows 10, Windows 8.1, Windows 8, Windows 7, Windows 2008 RC, Windows Vista, Windows 2008 
Server.

www.handheldcontact.com
The leading mobile solution for Act!

Definitive Mobile Solution for Act! Powerful Act! Features

Technical Details

Get started today! Call 1-800-939-4737 ext 702 or visit www.handheldcontact.com

1 Sales Opportunities will be available for Android during November 2017 and available for iOS during December 2017.
2 Currently available in the Handheld Contact mobile app for Apple iOS.
3 Currently available in the Handheld Contact mobile app for Google Android.

• Automatic,  wireless syncing keeps data on the 
mobile device up to date.

• Offline access so you’re never left hanging.
• Track every interaction: Includes calls, e-mails, 

and sms.
• Alarms that keep you in the loop and alert you 

using your device’s notification system.
• Know who’s calling before you answer with 

Caller ID.
• Create saved look-ups (up to 10 fields) with 

“Searches” — also supports e-mail blasts.

• Mark Contacts as Favorites for quick access.
• Record every detail with Voice To Text.
• The only solution designed for Act! and respects 

relationships between contacts, notes, histories, 
and activities.

• Helps maintain a high level of data integrity.

• Customize which standard and custom fields 
sync.

• Create and manage contacts, activities, notes & 
more.

• History is automatically created after  a call is 
placed or an e-mail is sent.

• Makes scheduling a follow up after a phone call 
or e-mail hassle-free.

• Clear activities and schedule follow ups for one 
or many people.

• Quickly place calls and send e-mails directly 
from activity records.

• View and edit other Act! users’ activities.


